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NuauBuyanpHbld  NPEANIPUHUMATEND CYPIAN BJIAAUMUP AJIEKCAHAPOBUY HWHH
770374164294 OI'PHMUII 317774600014452 nanee umeHyemblil «lcnonHuTens», mpepiaraeT HadaTh
mmojlyyaTb ~ WM YBEIWYUTh CBOM  JOXOA  MOCPEACTBOM INPHUMEHEHUS TPU  OCYLIECTBICHUU
MPeIPUHUMATENBCKON AESITENFHOCTH MOMYyUYEHHBIX B paMKax a0OHEHTCKOTO COMPOBOXKICHHUS 3HAHUUN B
cdepe mpoaxk CBOMX MPOAYKTOB/yCIyr/paboT B OHJIAWH-TIPOCTPAHCTBE (Janee — «3aKa3uuKk») 3aKIIOYUTh
JIOTOBOP OKa3aHUs IJIATHBIX 00pa30BaTeNIbHBIX YCIYT B paMKaxX aODOHEHTCKOTO COIPOBOXKICHHSL.

JlaHHBIN JTOKyMEHT SIBJsIeTCsl MyOnMYHOM OQepToil U CONEPKUT BCE CYIIECTBEHHBIE YCIOBUS
JI0TOBOpa 00 OKa3aHWM IUIaTHBIX 0Opa3oBaTENbHBIX YCIYI B paMKax abOOHEHTCKOrO COMpOBOXIeHHS. B
COOTBETCTBUH ¢ TTyHKTOM 2 ctathu 437 I'paxkmanckoro Koaekca Poccutickoit deneparuu (I'K PD) B ciiydae
MPUHITHS M3JI0KEHHBIX HIDKE YCIOBUU W OIUIAThl YCIYT, JIMIO, MPOHU3BOJSAIIEE aKIENT 3Toi odepThl,
CTaHOBUTCS 3aKa3uukoM (B cOOTBeTCTBUHU ¢ MyHKTOM 3 ctatbu 438 'K P® akuent odepTsl paBHOCHUIICH
3aKITIOUYEHHIO IOTOBOPA Ha YCIOBUAX, U3JIOKEHHBIX B 0depTe).

Hamnexxammm aknentom Hactosimieit Odeprbl B cooTBeTCTBHHM co cTatheil 438 I['paxmaHckoro
konekca Poccuiickoil @enepanyy cUMTAECTCS IIOJNHAS WM YacTUYHas oOIUlaTa yCIyr B COOTBETCTBHM C
ycnoBusiMu Hactosuero Jloropopa. C MOMEHTa OCTYIUIEHUS IEHEXKHBIX CPEJICTB B CUET OIUIAThl YCIyT Ha
pacu€THbli cuer McmomHuWTENs, HACTOALIMA JOTOBOP CUMTAETCS 3aKIIOYEHHBIM MEXIY 3aKa3dyuKOM H
Ucnonuurenem.

3aKa34yMK COIVIAIAeTCs, YTO OH CAMOCTOATEIbHO HECET OTBETCTBEHHOCTH 3a JIOOBIE MOCIEICTBUS,
BO3HHKAIOIIME B pPE3yJbTaTe HEIOCTOBEPHBIX, HEAKTyaJlbHBIX WJIM HEMOJIHBIX CBEJCHMH O cebe. AKuent
Odeprtsl 03Hauaet, uto OdepTra HE COACPKUT YKa3aHHBIX B II. 2 CT. 428 ['pak1aHCKOTO KOZIeKca YCIOBUii, a
PaBHO HE COIEP>KUT MHBIX SIBHO OOPEMEHUTENIbHBIX JJIs 3aKa3uuKa YCJIOBUM, KOTOPbIE 3aKa3uuK, UCXOS U3
CBOMX pa3yMHO IOHMMAaEMbIX UHTEPECOB, HE MPHUHSUI Obl IPU HAJIMYUU Y HETO BO3MOYKHOCTH y4acTBOBATh B
onpenenenun yciouii Odeptsl, a Yenyru, ykazanHuele B Hactosmend Odepre, He SBISIOTCS HaBsI3aHHBIMU
3aKa3uuKy.

[Ipunsatue nHacrosmern OdepThl U COOTBETCTBEHHO, 3aKIIOYEHUE HAcTosAMmero JloroBopa o3Hauaer,
9yT0 3aKa3uyuKk B HEOOXOAMMOM [JIsi HEro CTENEHU O3HAKOMMJIICS C YCIOBUSIMU HACTOSIIEro JI0roBOpa U
MpaBUJIaMU TIIATEKHOM cucTembl (nanee - Cuctemsl), cnenudukoit GpyHkimonupoBanusi CHCTEMBI U caiiTa,
Ha KOTOPOM pa3MelatoTcst o0yJarolye Marepuabl, pu3HaeT 0e3ycIoBHYIO MPUTOAHOCTh CUCTEMBI, caiiTa
JUISL COBEPLUEHHUSI IEMCTBUM U JOCTUKEHUS LIENEH, ABISIOLIMXCS IPEAMETOM HACTOSIIIETO JOTOBOPA.

3aKa3uuK MOATBEPKIAET, YTO 3aKJIF0YAET I0rOBOP B MPEANPUHUMATENIBCKUX LIEJIAX U JAET 3aBEPEHUE
00 OOCTOSITENbCTBA, YTO BENET JEATEIBHOCTh B COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu, a paBHO rapaHTUPYET, YTO He Oy/leT MPUMEHSATh 3HAHUS U HaBBIKH, TOJIyYCHHBIE Ha
OoOy4eHHH MEeTOJaMM, NPOTHBOpPEUYAIIMMHU 3aKOHOJATENbCTBY, TNOCKOJIbKY Ha Ilporpamme maercs
uHpopmanus o paboTe ¢ KIMeHTaMu, npofaxax. [Ipu stom 3aka3uuk, nmpuobperas yciayru McrnomHuress,
UMEeT CBOCH eIWHCTBEHHOW LENbI0 TONyYeHHE H/WIU yBEIMYEHUE J0XOJa MyTeM OKa3aHHs yCIyr OT
MPONAXH CBOMX IPOAYKTOB/yCIyTr/pabOT B OHJIAHH-IPOCTPAHCTBE NMPU BEACHHH IPEANPHHUMATEIHCKOM
NeSITeIbHOCTH, YTO HANpaBiIeHO Ha MOJy4eHHE JMOO YBEJIMUEHHE J0X0/a 3akazuhMKka W HE CBSI3aHO C
peanu3anyel JMYHBIX W CEeMEWHBIX HyxXa. lcxoms w3 3asgBIEHHOrO XapakTepa BO3HHUKAIOIIUX
npaBooTHOIIeHUH, CTOPOHBI MPUHUMAIOT, YTO OTHOUICHHS] MEXAy HHMH B pamkax naHHou OdepTsl He
MOJUIEKAT PETYIUPOBAaHUIO TNoJNoXkeHUsAMH 3akoHa PO 07.02.1992 Ne 2300-1 «O 3ammre mnpas
noTpeOuTeNei», a peryIupyoTCs UCKIIOUUTENbHO nonokeHus MU Odeptsl U ['paxkaanckum kopekcom PO.

B ceéa3u c éviuieusnorcennvim, 6HUMamenbHo npouumaiime mekcm Hacmoauwieii Ogepmot u, eciu
But ne coenacnul ¢ kakum-1uo60 nynkmom, Ucnonnumens npeonazaem Bam omkazamoca om Kakux-aiuoo
oelicmeuil, HeoOXO00UMbIX 01 aKuenmda, UIU 3aKJII0YUMb NEPCOHAIbHBIL 002080p HA OMOEIbHO
oocyyncoaemvix ¢ Hcnonnumenem ycnosusax. Ilonnvim u 6€302060pouHbIM aAKUEenmom Hacmoauie
opepmul agnaemca ocyujecmenenue 3aKazuukom onaamol npeonodxcennvix HUcnonnumenem Ycnye. B
omnowenuu Ycaye, npeonazaemvix Hcnonnumenem c¢ ycnoguamu Onaamyl 4acmamu, HOJTHbIM U
0€302060POUHBIM aAKUenmom Hacmoauiei ogepmul A611emMcaA ocyuiecmeyienue 3aKa3uuKom Onjaamoul
nepeoil uacmu om co2naco8anHOl CMOPOHAMU CYMMOb.



1. TEPMUHBI U ONIPEJAEJIEHUSA
1.1.  Odepra — nyOnnyHoe mpeiokeHne VcrnomHUTeNs, aapecoBaHHOE JTIOO00MY (HU3UIECKOMY
JUIy WK IOpuAMdeckoMy Jdiy (3aka3uuky), 3aKIIUUTh C HHUM JIOTOBOP OKa3aHUsS IUIATHBIX
00pa30BaTebHBIX YCIYT B paMKaxX a0OHEHTCKOTO CONPOBOXK/ICHHUS Ha YCTAHOBJICHHBIX B HacTosieit Odepre
YCIOBHSX, a Takke Ha OCHOBAHUHM O3HAKOMJICHHS C pa3MCIICHHBIMH Ha caite lcmomHuTens
00pa30BaTeIbHBIMH YCITyTaMHU.

1.2. Axkuent — TMONHOE M 0€30roBOpOYHOE TpHHATHE 3aka3zunkoMm ycioBuit Odeptsl. Ormara
3aka3zunkoM BeIOpaHHOTO Tapuda o3HauaeT coracue 3akazdyuka ¢ yclIoBusMU HacTosed OdepTol.

1.3. 3akazumk — ¢Qusnyeckoe u (WIU) IOPUIUIECKOE JIUI0, UMEIOIIEE HaMepeHne 3aKa3aTh 100
3aKaspIBarolee rmiatHbie OOpa3oBaTenbHbIC YCIYTH B paMKax a0OHEHTCKOTO COMPOBOXICHUS IS CeOsl WIIn
WHBIX JIMII HA OCHOBaHWMHU Hactoserd Odeptsl. B ciydae, ecnu 3aka3uuk JTOCTUT BOCEMHAJIATH JIET, OH
BIIPaBE aKIENTOBaTh 0(hepTy U CaMOCTOSATEIILHO OT CBOCTO MMEHU JICHCTBOBATh B paMkax Jlorosopa.

B cnyuae, eciu Bo3pacTt 3aka3zuMka COCTaBISET OT YETHIPHAAIATH 10 BOCEMHAJIATH JIET, OH
BIIpaBE AaKLENTOBaTh OQepTy, coaepkamrytocs B JloroBope, M CaMOCTOSTENIBHO OT CBOETO HMEHH
JNeHCTBOBaTh B pamkax J[loroBopa mpu yCIOBUM MOJYYEHUS] MUCbMEHHOTO COITIACHSl CBOETO 3aKOHHOTO
npeactaButTens (OJHOTO W3 POAUTENEH, YCHIHOBUTENEH, TMOMEUYUTeNs) Ha 3akitodeHue JloroBopa B
COOTBETCTBUM ¢ TpeboBaHUsIMU cTarbu 26 I'paxkmanckoro komekca Poccuiickoit @enepanun (manee — ['K
P®).3akazunk, BHOCS omnary 1o HactosmeMy JloroBopy 3aBepser McmomHurtens o cCleayromux
00CTOSTENBCTBAX:

OH SBJIETCS COBEPLICHHOJETHUM (JIOCTMI BO3pacTa IOJHOW JeeclOCOOHOCTH) COIIaCHO
3akoHOzaTenbCcTBY Poccuiickoit denepannu u 061a1aeT MOTHOM TOTOBOPHOM J1€€CTIOCOOHOCTRIO;

eciM 3aKa3uMK HECOBEPILIEHHOJIETHHUM, OH MOIYYWJ 3aKOHHOE COITIACHE POAUTEINS WM 3aKOHHOTO
ONlEeKyHa/TIoTeunTeNnss Ha  3akmoueHue JloroBopa B ¢opMme, YCTaHOBIEHHOW  JIEHCTBYIOIIUM
3aKOHOJIATEIbCTBOM, M OOJIQJaeT IMOJHOW IMPaBOCIIOCOOHOCTHIO M JIEECIIOCOOHOCTBIO JUISl 3aKJIIOYCHUS U
WCTOJHEHMS HacTosuero JJorosopa;

€ClIn 3aKa3unK SABIIACTCA poanuTeiieM nin 3aKOHHBIM OHGKYHOM/ MNONCYUTCIIEM
HCCOBCPIICHHOJICTHCTO MU 3aKJIHOYACT I[OPOBOp OT €ro MMCHHU: JaBasd HCCOBCPIICHHOJICTHEMY Pa3pCHICHUC
MOJIb30BaThCA YCIIyraMu, POAUTCIN H OIICKYHbI (HOHC‘II/ITCHI/I) CoTjlalmaroTCd € yCJIOBUSAMU I[or0B0pa oT
HMCHU HCCOBCPHICHHOJICTHETO W HECYT OTBETCTBCHHOCTH 3a HAA30p 3a HWCIOJIb30BAHUCM YCIIYT
HCCOBCPIICHHOJICTHUM,

[Tpu HapyIeHUN HACTOSALIMX 3aBEPEeHUH 3aKa3unK NPUHUMAET BCIO OTBETCTBEHHOCTh Ha CeOsl.

1.4.  HcnonHuTtenb - MHAUBUIAYAIBHBINA IPEANPUHUMATEb, CAMOCTOSATEIBHO OCYILECTBIIAIOIINI
00pa3oBaTeibHy0 JEATEIbHOCTh M IMPEJOCTaBISIIOIMI IJIaTHble 0O0pa30BaTeIbHBIE YCIYTH B paMKax
aOOHEHTCKOI'O COIPOBOXKJIEHUS 3aKa3uHKY.

1.5. IIporpamMa - COBOKYNMHOCTbH OTAETIBHBIX 00pa30BaTENbHBIX YCIYT, CBI3aHHBIX OJHON TEMOl 1
OKa3bIBAEMBIX B COOTBETCTBUU C TapudoM, IpeaycMaTpUBAIOIIUM ONPEICIICHHbIE CPOKH M TPEAMET
(yueOHbIii mpeamer). Bce oOpa3oBarenbHbIe MaTepuaibl, BXOAAIIUME B cOCTaB lIporpamMmel, SIBISIOTCS
npousBeneHus MU B cMbicie cT. 1259 'K P®. Oxka3zanue u npueMka Kaxa0il OTAeNbHOW yciuyru (T. €.
Marepuana/ ypoka) IpOUCXOJUT OTICIIBHO W HE 3aBHCHT OT OKa3aHHS W MPUEMKU UHBIX YCIYT 3aKa3uyuKOM.
[IporpamMma cOCTOMT M3 OTAENBHBIX caMOCTOsATeNbHbIX Yciuyr. Kaxnas Yemyra B mporiecce mpoXoxaeHUs
3akazunkoMm Ilporpammbel B pamkax aOOHEHTCKOTO COMPOBOXKAEHHS OKa3biBaeTcs VcmomHurenem u
MpPUHUMAaETCA 3aKa34MKOM HE3aBUCUMO OT JPYTUX YCIYT.

1.6.  Moayab — cocTaBHas 4acTh [IporpaMmbl, cOCTOSIIas YPOKOB, OOBEIMHEHHBIX €IUHOU
TEMaTHKOH, pa3MelIeHHON Ha oOpa3oBaTenbHoi [Inardopme.

1.7.  ¥Ypok - cocraBHas uyacTb Tapuda, NesITeIbHOCTh, OCYLIECTBIsIEMas MO MPEAMETY JOroBOpa.



IIpenocraBnsercs B ¢opMe yCTHOTO, CUCTEMAaTHYEeCKOTO U IMOCIJIEA0BATEIbHOTO M3JIOKEHUs MaTepHuala Io
Kakou-1m60 npolieme, METOLY, TEME BOIIpOCa MpeaMeTa JOroBopa.



1.8. Oniaiin-3aHsiTHE —  3TO  UHAMBUAYQJIbHbIE  OHJIAWH-3aHATUSA,  MPEAYCMOTpPEHHBIE
J1oroBOpoM,KOTOpBIE TIPOBOISTCS MO 3apaHee ONPEACIICHHBIM TeMaM C MOMOIIBIO CPEACTB IUCTAHIIMOHHON
cBs3u (MaTEepHeT) B pekume BuacokoH(epeHnn. McnomHuTe b caMOCTOSTENHHO ONPEACIIIeT TUIOMIAAKN
JUTsl IPOBEJICHUST OHJIaH-3aHATUH (Zoom, Telegram u mip.).

1.9. Jdocrym — ycioBUS TPOCTOM HEUCKIIOUUTEIIBHOW JMIEH3WH, MPEAOCTABIAIONIME MPaBO Ha
MIPOCMOTP PE3yJAbTaTOB MHTEIIEKTYaJIbHOM AESITeTbHOCTH, pa3MelieHHbIX Ha [lnatdopme learn.surgay.ru, B
TEUEHUHU CPOKa ACHCTBUSI MPOCTON HEUCKITIOUUTENLHOM JTUIICH3UH.

1.10. OOpa3oBanWe - IICJICHANPABICHHBIN TMpoIecC OOy4YeHHUs, SBISIOMUNACS OOIIECTBEHHO
3HaYMMbIM OJIarOM M OCYLIECTBIISIEMbIN B MHTEpecax 3aKa3uuKa, a Takke COBOKYIHOCTh MPHOOpETaeMbIX
3HAHUW, YMEHM, HaBBIKOB, IIEHHOCTHBIX YCTAHOBOK, OIBITAa JEATEIBHOCTU U KOMIETEHIIMH ONPEAEICHHBIX
o0beMa M CIOXKHOCTH B IENSAX HHTEIUICKTYalbHOTO, AYXOBHO- HPABCTBEHHOTO, TBOPYECKOTO Pa3BUTHS
Yel0BEeKa, YIOBIETBOPEHHUS €ro 00pa30BaTeIbHBIX MOTPEOHOCTENH U HHTEPECOB.

1.11. O6pa3oBaTebHbIe YCIYT'H — BUJ] OKa3blBaeMbIX McromHuTENEM ycayr no o0y4yeHHIo B paMKax
a0OHEHTCKOTO 00CITyKMBaHHUS.

1.12. OOpa3oBarejibHbII MaTepuaa (najgee - Marepuajabl) — ayaudo-, BHUAEOMATepUan WIH
TEKCTOBBIA MaTepual, pa3MelieHHbIi (Tpancnupyemsiil) Ucnonnutenem Ha [Inargopme, B MecceHxepax u
MPEeIyCMOTPEHHBIN  oOpa3oBaTenbHON  mporpammoil. B wacTHOocTH, Marepuanamu  SBISIFOTCS
ayIMOBU3yaJbHblE MPOU3BEACHUS (BHICOYpPOKH), BeOWMHaphl (OHJAMH-CO3BOHBI, B TOM UHCIE U
WHIVBUIYaIbHBIC), TIOAKACTHI, OYKJICTHI, KHUTH, Tai/bl, YEK- JTUCTBI, IPE3CHTAIINH, 3aIaHUs, IPAKTUKYMBI,
ayano-, BUACOMATCpHAJIbI MWW TCKCTOBBLIC 3allUCHU HporpaMMm, a TaKxXeE JIIO6I>I€ HHBIC IMPOAYKTbI
Wcnonuutens, nperycMOTPEHHbIE MNpPOTpaMMONW U IpelHa3HAYE€HHbIE JJIs JIMYHOTO HMH()OPMALMOHHOTO
notpebaeHus 3aka3yuka.

1.13.  OopaszoBareabHast miaargpopma (Ilnardpopma) — mnporpaMMmHo-anmaparHbie CpeiCTBa,
cinyxamue XpaHwiieM WHdopMannoHHbIX — MarepuanoB  McmomHuTens, JOCTY K  KOTOPBIM
NPEJOCTaBIIEeTCS B THOPSJKE O OrPaHUYEHHOM HEUCKIIOUUTENbHON JIMIIEH3MH, B paMKax KOTOPOH
MPOM3BOJUTCA OKa3aHue Yciyr. McmomHuTens ocTaBisieT 3a coOoi mpaBo BeiOopa no06oit Ilnardopmel,
Bkimodass GetCourse mans  pasmemieHus OOpa3oBaTeNbHBIX MaTe€pHajoB, B TOM UHCIE pa3MelIaTh
Oo6pazoBatenpHbIN MaTepuan B MecceHkepe «Telegramy B OTKPBITBHIX WIIM 3aKPBITHIX COOOIIECTBAX.

1.14. Jlnunbiii kaOuHer 3akaszumka (Ciymareasi) - COBOKYIHOCTb 3alllMIIEHHBIX CTPAHMI]
OO6pazoBarenpHOM MIaTrGopMbl, CO3MAHHBIX B pe3ynbTare peructpanuu Crymatens Ha OOpa3zoBareabHOU
wiardopme ¢ 1enbro mpoxoxkacHus [IporpaMMel o0yuenust u B3aumoelictBus ¢ Mcnomaurenem. JlocTym k
Jlmanomy  xabmHery  Ciymarenst — OCYMISCTBISCTCS — MCKIIOUUTEIBHO — TIOCPEACTBOM  YUETHBIX
(ayTeHTH(GUKAMOHHBIX) JaHHbIX Cliymarens W HUCKIIOYUTEIBHO TOCIE€ €ro perucTpamud  Ha
O6pazoBarenbHol TUIaTGopmMe. YYETHBIMH JTaHHBIMU I BO3MOKHOCTH HCIOJIb3oBaHus Ciymiarenem
JInunoro kabunera Ciymarens SBISIOTCS JIOTUH W maposib. Chymiatens HE BIpaBe IepelaBaTh JIOTHH U
napoinb oT Jluunoro kabunera Coymarens tperbeMy JuIy. FOpuaudecku 3HAYMMbIE ICHCTBUS,
coBepiieHnble Cnymiarenem d4epe3 ero JIM4HbI KaOWHET, SBISIOTCSA JCHCTBHUSIMH, COBEPIICHHBIMU C
UCIONB30BAaHUEM €r0 TPOCTOM JJIGKTPOHHOW TOAMMCH, TPU ITOM HJICHTUDUKATOPOM U  KIHOYOM
AJNIEKTPOHHOM TOJINUCU SIBIISIIOTCS €r0 Y4YeTHbIE JaHHbIE, B CBSA3M C 4YeM JCHCTBUS, MPOU3BEICHHBIC
Crnymarenem B ero JInunoM xabuHeTe MPHU3HAIOTCS coBepiieHHbIMEU ClyliareneM JUYHO. B ciiydae ytepu
noruHa W mapodisi oT Jluunoro kabuuera Cnymarens, Ciymarens 00s3yeTcss HEMEJIEHHO COOOMIUTH 00
stoM Mcnonaurento B nensx 61okupoBku JInunoro kabuneta Cirymiaresns.

1.15. 3asBka — 3asBieHue 3aka3unka B aapec Mcmomnutens o npenocrasiennu OOpa3oBaTeabHOM
YCIIyTH.



1.16. CaWlT - COBOKYMHOCTb BE€O-CTpaHMIl, cojeprallas NOJHYI0 HH(OPMALUIO O COIEp)KaHUU U
ctoumocTi OOpa3zoBaTenbHBIX Tapu(OB, pacnojokeHHas no aapecy: http://vsurgay.ru/vip-gruppa uin B
¢dopme paccpouxku, Hanmpap/jieHHOW 3aka3zuuky (McmosHWTe/b BIpPaBe HCIOJb30BATH HACTOSIIIYIO
dopmy nam Jar00yro apyryro: https://pay.rrllic.ru/surgay summa).

1.17. [domosiHUTebHBbIEe YCIAyru (manee — OOHycbl) — OecruiaTHble yciayru Mcenomnutens,
OKa3blBaeMbl€ 3aKa3uyMKy, B 3aBUCUMOCTU OT IpHoOperaeMoro 3aka3zuukoM Tapuda, Hanpumep CO3BOHBI C
VcnionHuTeneM BBIXOJSAIINE 332 PAMKH OCHOBHOM IPOrpaMMBl.

1.18. IlepcoHajibHbIe 1aHHbIe 3aKka3unka — J1r00as HHPOpPMaIUS B COOTBETCTBUHU ¢ DepepaibHbBIM
3akoHOM «O TMepcoHaJIbHBIX TaHHBIX», MoMyuyeHHas McnonHutenem ot 3aka3unka MpyU HAPaBICHUU 3asBKH.

1.19. TlosuTHka 00padOTKHM NEPCOHAJBHBIX MAAHHBIX — JOKYMEHT, Ha OCHOBaHHUHM KOTOPOTO
Omnepatop 00paboTKH MEePCOHATIBHBIX TAHHBIX OCYIIECTBIIsIET 00pabOTKY AaHHBIX VcIOMHUTENS.

1.20. Comiacue Ha 00padOTKY NMEPCOHAJBHBIX JAHHBIX — JOKYMEHT, SBJISIIOIIUICS OCHOBaHUEM
00paboTKU MepCOHANBHBIX JAHHBIX 3aKa34yHKa.

1.21. Tapud - bopMa KOMMEPUECKOTO MPEATIOKEHUS, B KOTOPOU yKa3bIBACTCs MEPEUCHb BO3MOXKHBIX
yCIIyT U TOPSAOK ONpe/esieHus ux 1ensl. B pamkax Hacrosmeit [Iporpammel mpenycmotpen 1 tapud.

1.22. KoHTeHT — 00BEKTHI aBTOPCKOTO TpaBa, pa3MmelleHHble Ha Caiite.

1.23. Kpurtepuu kayecTBa YCJIYI — COINIACOBaHHBIE CTOPOHAMH KPUTEPUU OLIEHKH KauecTBa YCIYT.
CTopoHBI TPUIIM K COIVIAIIEHHIO, YTO OMpEeJICHHE KayecTBa YCIYyr MPOHCXOAUT MO CIEAYIOLUIUM
napameTpam: 3aKazuuKy 0vlio npedocmasneno npago mpedoeanus om Hcnonnumens oKkazanus OAHHbIX
Ycnyz 6 pamkax cpoka abonenmckozo conposoicoenusn 6 3apamnee onpedenennvie Hcnonnumenem epems
u oamol, 6 Konuuecmee u 00veme, Komopbwvie ycmamnosnienwl /[ocoeopom.

1.24. Bce ocranbHble TEPMHUHBI, KOTOPHIE BCTPEYArOTCs B TeKcTe JloroBopa, Toskyrorces CTopoHaMH B
COOTBETCTBUM C [JEHUCTBYIOIIUM 3aKOHOAATenbCcTBOM Poccuiickon @Pexepauuv U CIOKUBIIMMUCS B
MH(POPMALMOHHO-TEJIEKOMMYHUKAITMOHHOH  ceTH  «lHTepHEeT» OOBIYHBIMH TpaBHJIAMH  TOJKOBAHHUS
COOTBETCTBYIOIIUX TEPMHUHOB.

2. MIPEIMET JOI'OBOPA

2.1. 3aka3uuk oraduBaer Yciyru Mcnonnurens, kotropsie BXoadr B [Iporpamma, B COOTBETCTBUH €
Tapudom u npuobperaer mpaBo TpeboBarh oT McmonHuTens oka3aHusi JaHHBIX YCIYr B paMKax Cpoka
aOOHEHTCKOTO COMPOBOXKJICHUS B 3apaHee omnpejeicHHbIe VCcrmomHuTeeM BpeMs U JIaThl, B KOJIMYECTBE U
o0beme, KoTopbeie yctaHoBieHb! JloroBopom. [lpu 3tom McmomauTens 00s3yeTcs okas3arh 1Mo TpeOOBaHUIO
3aka3urKa orIaueHHbIe 3aKa34MKOM YCIIYTH B paMKaX a0OHEHTCKOTO COMPOBOXKICHUSI.

[Tomroe ommcanue oOpa3oBarenbHbIX yeuyr Tapudy comepxarcs Ha Caiite VcronHuTENS, a TAaK)Xe B
[Mpunoxkenun k Hactosimemy JloroBopy. 3aka3dMK HE BIIpaBe B OJHOCTOPOHHEM TOpsAKe TpeOoBaTh
oKa3aHUs YCIyT B MHbIE, HEXKEJIU yCTaHOBJICHHbIE VconHuTenem, CpokH.

2.2. lenp 3axmroueHus JloroBopa: pocT KOMIIETEHIIMH 3aka3unka, KOTOPhIE HEOOXOIUMBI IS
OCYIIIECTBIICHUS TPOAAK CBOUX MPOAYKTOB/yCIyr/paboT B OHJAWH-IPOCTPAHCTBE TIPU BEICHUU
MpeIIPUHUMATENIBCKOM e TeIbHOCTH, YTO HAIIPABJICHO Ha MOJIy4YeHue JIM00 yBeIHUEHHUE 10X0Aa 3aKa3unKa
U HE CBSI3aHO C peaju3aluell JUYHbIX U CEMENHBIX HYKJl B MOHMMaHUM 3akoHa Poccuiickoit denepanuu ot
07.02.1992 Ne 2300-1 «O 3amure mpaB mOTpeOUTEICH.

2.3. OcymecTBieHre aOOHEHTCKOTO COMPOBOXKJICHUS OCYLIECTBISIETCS Ha OCHOBAHMU HACTOSIICH
Odepthl mpu ee aknente. 3aka3zquk cornacyer ¢ MicnomHautenem BeiOpaHHbii Tapud u ero CTOMMOCTh IyTeEM
perucTpaniy W/WIM 3amojJHEHHsI COOTBETCTBYIOIIMX AaHKETHBIX JaHHbIX Ha Caiite Hcnomuutens, B
COOTBETCTBUH C HWHCTPYKIUSMH, OnyonukoBaHHbIMM Ha Caiite Mcnomuutens, aub0 HHBIM CHOCoOOM,
MOJIy4eHHBIM OT McrionHuTesl.

HUcnonautens HE HECET OTBETCTBEHHOCTh 3a  IICHUXOJIOTHYECKOE COCTOSHUE  YUYEHHUKOB,
SMOLIMOHAJIbHBIE COOBITHUS, MPOUCXOASIINE B )KU3HN YUCHUKOB, a TAK)KE COCTOSTHUE 310POBbS, TOCKOJIBKY
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yciyra HampaBlieHa Ha TPEIOCTAaBICHHE PEKOMEHIATEeIbHONH WHQPOpPMAUMU s JaJbHEHIIero
MPAKTUYECKOTO MCTIOIB30BaHMSI O0YJAIOIUMUCS.

2.4. JloroBop siBiIsieTCSl aDOHEHTCKUM TI0 CMBICTY TpeOoBaHuM cTaTh 429.4. [ pak1aHCKOTO KOACKCa
Poccuiickoit ®denepanuun. B ciayuae ecnm 3akazumk He morpeboBan y McmomHuTens aOOHEHTCKOTO
COMPOBOXKIEHUSI (OKa3aHHUA TOW WM MHOW OTAENbHON YCIyru B paMKax aOOHEHTCKOTO COIPOBOXKICHUS
COINIaCHO YyCTaHOBJIEHHOMY lcrnonHutenem pacnucanuio), VCmomHUTENb €ro He OCYIIECTBISET, 4TO,
OJTHAKO, HE OCBOOOXKIaeT 3aka3urMka OT BHECEHHS COOTBETCTBYIOIICH OIUIAThI MPH MPUOOPETEHUU YCIyT
Hcnonuurens u He MOXET SIBJIATHCS MPUYMHOMN BO3BpaTa JICHEKHBIX CPEICTB.

2.5. VYenyru oxaspiBatoTcsi McnonHutenem AUCTaHIMOHHO uepe3 ceTh VIHTepHET, MmocpeacTBOM
nporpammuoro obecnedenusi (I10), B ToM umcie ¢ HMCHOIB30BAHHEM CIEIUAIBLHOTO O0OPYIOBaHUA,
MPOTPaMMHOTO  OOCCIIEYeHHs] W OHJIAMH-CEPBHCOB, HCHONb3yeMblx HMcnomuurenem. Jloctym K
COOTBETCTBYIOLIUM OHJIalfH-CEpBHUCAM M MPOTrpaMMHOMY OOECIEUEHHUIO OcyllecTBiseTcs VcnomHuTeneM ¢
UCIONB30BaHMEM KOHTAaKTOB 3aKa3udKa, yKa3aHHBIX MpH MOKynke Yciayr. B paMmkax HCIoONHeHus
obsizatenbeTB mo JloroBopy HcmonmHuTenbs He mepedaeT AaHHbIE 3aka3udKa CepBHCaM, 4epe3 KOTOphIe
OCYIIECTBIICTCS TPAHCISIUS OHJIATH-CO3BOHOB M IMMPOUCXOIUT OKA3aHHUE UHBIX YCIYT.

3. HOPAOK OIIJIATBI

3.1. 3akmroueHne 3aka3zuvMkoM Hacrtosimero JloroBopa OCYHIECTBISIETCS NYyTEM MOJHOM WM
YaCTUYHOM OIUIaThl (MPEIOIIaThl) CTOMMOCTH a0OHEHTCKOTO COMPOBOXKICHHS MO BhIOpaHHOMY Tapudy u
3aIl0JIHEHUS 3asiBKU Ha caiiTe, cofiepikallell B cebe nmepcoHalIbHbIE JTaHHBIE 3aMIOJHUBILETO ee JIMia (aKLIenT
nyOmU4HOM 0depTsl).

HcnonuuTens BHpaBe YCTAHOBHUTH CHEIMANbHBIE YCIOBHUS IO OIuiare, ohOpMUB Takue YCIOBUS
MOCPEJICTBOM MHCHbMEHHOTO COINalieHus: ¢ 3aka3uukoM (orara mo vactsaMm). Ecnm 3aka3uuk Hapymaer
yCIOBHS OIUIaThl MO 4YacTaM, VICHONHUTENb BIpaBe NMPUOCTAHOBUTH A0OHEHTCKOE COMPOBOXKIEHHE 10
MOMEHTa YCTpaHEHHUs 3aKa3uMKOM Takux HapyuieHui. CooTBeTcTByollee yBenomieHue lcnomHurens
HaIpaBIIsIeTCs Ha HOMep Telle(hOHa WK SIICKTPOHHBIN aapec 3aka3dynKa, yKa3aHHBIA IPU OILJIaTe YCIIyT.

3.2. Ins mpenocTaBlieHHs] YCIyr 3aka3uyuK OCTaBseT 3asBKy Ha CaWTe WM TOCPEICTBOM
MecceHkepoB. Jlns odopmieHus 3aiBKM 3aKa3uMK NPEAOCTABISET CBOM IE€PCOHAJIbHBIE JaHHBIE:
®UO,HoMep Tesiepona, e-mail.

3.3. OmnauuBasi CTOMMOCTb a0OHEHTCKOTO COMpPOBOXJIEHUS MO BhIOpaHHOMY Tapudy, 3akazyuk:
rapaHTUPYeT JOCTOBEPHOCTh M aKTyaJbHOCTb CBEICHHI, MPEAOCTaBIsEMBIX O cebe; rapaHTUPYeT, YTO OH
SIBJIIETCS 1€€CTIOCOOHBIM JIMIIOM; COIVIAILIAeTCs, YTO OH CAMOCTOSTEILHO HECET OTBETCTBEHHOCTD 32 JIH0ObIE
IIOCJIEJICTBUS, BO3ZHUKAIOIIME B PE3YIbTAaTe YKa3aHUs HEIOCTOBEPHBIX, HEAKTYAJIbHBIX WM HETOJIHBIX
CBe/IeHUH o0 cele.

3.4. Pacuets mo JIOTOBOpY OCYIIECTBISIIOTCS B OC€3HAJTMYHOM TIOPSAKE IyTeM: OIUIaThl Ha
0aHKOBCKYI0 KapTy VCTONMHUTENS; pacueTHBII CUET, OIUIAaThl Yepe3 IUIATeKHYIO CHCTEMY; HHBIMH CIIOCO0aMHu
I10 MPEIBAPUTENILHOMY COIIacOBaHUIO ¢ VcromHuTeneM.

3.5. 3aka3uMK comiaceH, 4YTO (UHAHCOBBIE JIOKYMEHTHI, MPEIOCTaBICHHbIE 3aKa3uMKy B
AIIEKTPOHHOM BHJIE, UMEIOT IOPUIUYECKYIO CUITy IIPH OTCYTCTBUU OPUTHHANA.

3.6. Jlaroii oruiaTel CYMTAETCS JaTra 3a4UCICHUS JICHEKHBIX CPEJICTB HAa PacUyE€THBIM CYET
Ucnonuaurens.

3.7.  Ilpm omnare OGpa3oBarenbHbIX yciyr Ha Caiite, yepe3 IIaTeKHYIO CUCTEMY MM Ha OCHOBaHUU
IIOJ[yYUEHHOIO0 Ha AIEKTPOHHYIO IIOUYTY YBEAOMIICHHs, 3aKa3uMK aBTOMAaTUYECKU IE€pEHANpaBIsETCS Ha
CTPaHHUIly CUCTEMBI IIpHEMa IUIATEKEN JIs1 BHECEHUS OIUIAThl. VICTIONHUTENb HE KOHTPOIHUPYET aIllapaTrHo-
MIPOTPAMMHBIM KOMILIEKC SJIEKTPOHHON CHUCTEMBI TuiaTexei. Eciu B pe3ynbrare Takux OMMOOK MPOU3O0IILIO0
CIHMCaHHE JEHEKHBIX CpPEICTB 3aka3uuka, HO IUIareX He ObUl aBTOPU30BaH 3JIEKTPOHHOW CHCTEMOM
riaTexeil, 00sS3aHHOCTU TIO0 BO3BPATY JIEHEXKHBIX CPEACTB 3aKa3uMKy JIEKaT Ha MpoBaiiepe 3IEeKTPOHHOU
CUCTEMBI IJIATEXKEM.



3.8. Ilpm wHammumu y WcnomnHutens OaHKa-mapTHepa 3aka3yWK BIpPaBe OIUIATUTh CTOMMOCTH
COTIPOBOXKJICHUSI, TpefocTaBisiemoe VcmomaureneM, B KpeauT oT Oanka-naptHepa Mcnomuurens. Kpenut
MpeoCcTaBisIeTcs 3aKa3uuKy Ha yCIOBUSX, MPEAYCMOTPEHHBIX OaHKOM-TIapTHEpOoM. VcromHuTeNNb He HeceT
OTBETCTBEHHOCTh 3a YCJIOBHSI MPEIOCTaBICHUSI OaHKOM-MIApTHEPOM 3aKa3uuKy KpEeAWTa, a TaKkKe 3a OTKa3
OaHKa-TapTHepa B MPEAOCTABICHUH KPEIUTA.

3.9. Hacroamum 3aka3uuk COIAIIAETCA, YTO BBIOPAHHBIM WM CHOCOO OIUIaThl HE MOJJIEKUT
W3MEHEHUIO ¢ MOMEeHTa oopMmiieHus 3aka3a Ha Caiirte.

3.10. HacrosumM 3aka3uuK COIVIAIAETCs, YTO MOATBEPKACHUE 3aKa3a, OMJIAU€HHOTO JIEKTPOHHBIMU
JNeHbraMH, KpPEOUTHOM KapToW, C JUYHOrO cdeTa MOOWIBHOTO TenedoHa, OaHKOBCKHUM IEPEBOIOM,
MIPOMCXOTUT TOJIBKO MOCJIE MOATBEP)KICHUS CIICAHMsI IEHEKHBIX CPEJICTB B CUET OILIATHI 3aKa3a.

3.11. Croumocts Yeayr no [JJoroBopy onpeznenena B [Ipunoxxenuu Ne 1 k Jlorosopy.

3.12. 3aka3uuk BIIpaBe OCYILIECTBUTH OIUIATy OKa3blBaeMbIX 10 J[oroBopy Yciyr B cieayolieM nopsake:

3.12.1. B nopsiake BHeceHus: 100 % (cTo MpPOIEHTOB) CTOMMOCTH YCIyT 10 MOMEHTA Hayaja OKa3aHUs
Yenyr;

3.12.2. B mopsKe BHYTPEHHEH pACCPOUKH, YCIOBHS KOTOpOMl ompenensitorcs VcnomHurenem
WHJUBUIYATIBHO JIs1 3aKa3uMKa U PETyaupyIOTCs OTACIbHBIM coramennemM Mexay CTtopoHamu;

3.12.3. B mopsiiKe pacCpOUKH WIM KPEAUTOBAHHS B COOTBETCTBHH C YCIOBUSIMH OaHKa-TlapTHEpa
Ucnonautens. VYcioBus W TOPANOK TPENOCTABICHHUS PACCPOYKA WM  KPEIUTa CaMOCTOSITEIIBHO
OTPENETSAIOTCS W YCTaHABIMBAIOTCA OaHKOM-TapTHepoMm VcmonHuTenss W He SBIAIOTCS MPEIMETOM
Horosopa. [Ipu stom HcnonHutens He BCTynaeT B (PMHAHCOBO-KPEAUTHBIE OTHOIICHUS C 3aKa3dMKOM U He
BBICTYIIaeT B KayeCTBE KpEAMTOpa 3akazuhKka. 3aKa3uhK CaMOCTOSTENIbHO HCIOJHSIET CBOM KPEAUTHBIC
o0s13aTenbeTBa niepe] OaHKOM.

3.13. Ilpu ommare 3aka3yukoM YCIyr C HCHOJb30BaHHEM OAaHKOBCKOW paccpouku,lcnionnutens
BIIPABE MPEAOCTABUTH 3aKa3UMKy CKHJAKY OT 0a30BOM CTOMMOCTH YCIYT, KOTOpas paBHa pa3Mepy MPOIEHTOB
no kpenuty. [Ipu 3TOM Takoe ycioBue sIBIsieTCS MpaBoM, a He oOs3aHHOCTHIO Mcmomnutens. B ciyuae
oruIaThl YCIYT C WCIOJIb30BaHUE OAHKOBCKOW PACCPOUYKU 0€3 CKUIKU, 3aKa3uWK CaMOCTOATEIBHO IJIATHT
MIPOLIEHTHI [0 PACCPOUKE.

3.14. MomMeHTOM OIUIaThl CYMTAETCS JaTa MOCTYIUICHHUS JIEHEXHBIX CPEICTB HA PACUETHBIA CYeT
Hcnonuutens nubo nata MOCTYIUICHUSI JEHEXKHBIX CPEACTB B IUIATEKHYIO CHCTEMY, KOTOpasi UCIOJIb3yEeTCs
Ucnonuutenem s npuéma muarexkedr mo [loroBopy. 3aka3uuk 00s3yeTCsi XpaHUTh BCE JIOKYMEHTHI,
MOATBEPKAAIOLIME OCYILECTBICHUE OIIaThl, JO MOMEHTA 3aYUCICHUS JCHEXKHBIX CPEICTB HAa PACUETHBIN
cuet Mcnonnurens

3.15. . Ecnu neHexxHble CpelicTBa OT 3aKa3unKa He MOCTYMIIN Ha pacueTHbIN cueT McnomHutens oo
B IUIATEKHYIO CHUCTEMY, KOTopas ucnoisb3yerca Mcnonnurenem juist npuéma ruiarexked no Jlorosopy, B
YCTAHOBJICHHBIA CPOK W (WJIM) B YCTAaHOBJIEHHOM pa3Mepe, MOCIEIHUNA UMEET NpPaBO HE NPUCTYIATh K
OKa3aHMIO YCIIYT.

3.16. B ciuyuae npuoOperenust Yciayr McnomHuresns B KpeIuT, 3aKa3dlMK CaMOCTOSITEIbHO BCTYIAET B
OTHOIIICHUSI C KPEIUTHBIMH OpraHU3aIUsIMHA, B TOM YHCJIE KpPEAUTHBIMH Opokepamu. B stom ciyuae
Hcnonuurtens HE y4acTBYeT B OTHONIEHHSX 3aKa3uMKa M KPEIUTHOW OpraHU3alUH. 3aKa3dWK HUCHOJIHSIET
CBOM 00S13aHHOCTH NEpe]] KPEAUTHON OpraHu3aIieil caMoCToATEIbHO.

3.17. Axuentys ycnoBusi JloroBopa, 3aka3uuMK JaeT COINIACME B COOTBETCTBUU C JECUCTBYIOIIUM
3aKOHOAATEIhCTBOM Ha 00paboTky HcmomHuTeneM mpenocTaBleHHOW UM HHpopManmuu U (WIH) €ro
MEePCOHANBHBIX JaHHBIX (najee OOpaboTKa MepCOHANBHBIX AaHHBIX). OOpabOTKa MEPCOHAIBHBIX JaHHBIX
COBEpIIIACTCS C HCIOJIL30BAaHUEM CpPEICTB aBTOMATHU3AIMM WM 0€3 WCIONBb30BaHUS TAKUX CPENICTB C
MePCOHATBHBIMU JAHHBIMHU, BKIIFOYAsi COOp, 3aIUCh, CHCTEMAaTU3aIUI0, HAKOIUICHUE, XpaHCHHE, YTOUHCHHE
(oOHOBNIEHME, M3MEHEHUE), U3BJICUEHUE, HCIOJIb30BaHUE, Nepenady (pacupoCTpaHEHHE, IMPEJOCTaBIICHUE,
JOCTYI), OOe3IMYMBaHKEe, OJIOKMpOBAaHWE, YHAAJICHHE, YHUYTO)KCHHE TEPCOHAIBHBIX JaHHBIX C IEIbIO
BBINIOJIHEHMsI VIcTionHUTENeM CBOMX 00s3aTe€IbCTB MPUHATHIX MO YCIOBUAM HacTtosiiero JloroBopa, MHBIX
00513aTeNbCTB, MPETYCMOTPEHHBIX JIOTOBOPOM, a TaKXkKe C LEIbI0 BRIMOJIHEHUS TPeOOBaHUI HOPMAaTHUBHBIX



aKTOB IO MPOTUBOJEHCTBUIO JIETATM3AIMN JEHEKHBIX CPEACTB, MOJYYCHHBIX MPECTYMHBIM MyTEM U UHBIX
HOPMAaTHBHBIX aKTOB.

Cpok HuCHoOJB30BaHUS MPEIOCTABICHHBIX 3aKa3YMKOM IEPCOHANBHBIX JIaHHBIX — B TEUEHUHU CpOKa
neiictBus Hactosmero Jloropopa. 3akazyMk TakKe aeT CBOE coracue Ha oOpabOTKy M HCIOJIb30BaHHE
Hcnonuutenem mnpenocTtaBieHHOW UM uH(OpManuu M (WJIM) €ro MepPCOHAJIbHBIX JAHHBIX C LEIbI0
OCYIIECTBIICHHUS 10 YKa3aHHOMY 3aKa34MKOM KOHTAKTHOMY Tele(OoHY U (M) KOHTAKTHOMY 3JIEKTPOHHOMY
anpecy MH(POPMALMOHHOM pacchUlKM 00 ypokax VIcromHUTENns W/WIM peKIaMHOW pacChUIKU 00 HHBIX
ycnyrax Mcenonmnurenss w/unu maptaepa Mcnmomuurens. Cornacue Ha TMOJTYYEHHE PACCHUIKM CUUTACTCS
MIPEIOCTaBIEHHBIM O€CCPOUHO 710 Moay4yeHHs VcronHuTeneM NMCbMEHHOTIO YBEAOMIICHHUS TI0 AJIEKTPOHHOMN
noute VcnonuuTens o0 OTKasze OT MOMYYEeHHs PACCHUIOK. 3aKa3uMK TaKKe JaeT CBOE COIVIacHe Ha Iepesavy,
B IeJNAX OcCyllecTBIeHUs nedcTBui lcnonnurenem, mNpeaycCMOTPEHHBIX HACTOSIIUM  IIYHKTOM,
MPEeIOCTaBICHHON UM HHGpOpMAMK W (UJIM) €r0 MEPCOHANbHBIX JAHHBIX TPETHUM JIMLAM IPU HATUYHU
HaJJIeXkallle 3aKII0YeHHOr0 MexX Ty VIcronHuTeneM U TaKUMU TPETbUMHU JIMIIAMH JIOTOBOPA.

3.18. HcmomHutenb TOpUMEHSET TMATCHTHYIHO  CHUCTEMY  HAJOTOOOJNIOKEHHMST B OTHOIICHHUH
OCYUIECTBIIIEMbIX 00pa30BaTeNIbHBIX YCIyT U He siBisiercs ruiarenbiinkoM HJIC B cooTBeTcTBUM C 1. 3 CT.
346.11 umn. 11 ct.

346.43 Hanorosoro Konekca Poccuiickoit deneparu.

4. NOPAJOK OKA3AHMUSA YCIVYI, COCTAB U CPOKHA

4.1. Cpok okazaHuss VYciayr B paMKax aOOHEHTCKOTO CONpPOBOXKIEHUS (CpOoK aOOHEHTCKOIo
COIIPOBOXK/IEHUS) IPU MPoXoxaeHnU 3aka3zunkoM [Iporpammel, cocraiseT 3 mecsna

[Tpu sTom mHpopmanuio o gare crapra [Iporpammer Mcnonnutens pasmeniaer B Tenerpam kaHajie, WiH
MIOCPEICTBOM MECCEH/KEPOB / MOUTHI HHPOPMUPYET JTMUHO KaXkKIOTO yYaCTHHUKA.

4.2.1locne oxoH4YaHHMsI Cpoka aOOHEHTCKOTO COIPOBOXICHUS, KOoTOpbii ykazan B 1. 4.1 Jlorosopa,
oOsi3atenbeTBa  VcmonmHuTeNns MO OKa3aHUIO YCIIyr, BKJIIOYash MPEAOCTaBICHHE OOpaTHOW CBSI3H,
MIPEKPALAOTCS.

4.3.VcionHUTENIb TIO CBOEMY YCMOTPEHHMIO MOXKET MPEIOCTABUTH JIOMOJHUTEIBHBIM TOCTYN K Y4eOHO-
MeTonuYecKkuM Marepuanam [IporpaMmbl mociie 3aBepiieHHsT Cpoka aOOHEHTCKOTO COIPOBOXKICHUS.
[Ipn HacTymieHMH YKa3aHHBIX OOCTOSATENBCTB JIOMOJHUTEIBHBIH JOCTYNl K Yy4eOHO-METOAMYECKUM
Matepuaiam [Iporpammel npegocrapisieTcss Ha OeCIUIaTHOW OCHOBE, HE BXOJUT B CTOUMOCTb YCIIYT MO
JloroBopy, HaJluyMe WJIH OTCYTCTBHUE JIOTOJIHHUTEIHHOTO JIOCTYyINla HE BIHUSET Ha OOBEM OKa3aHHBIX
Hcnonuurenem u NpuHATHIX 3aKa3urukoM YCayT 1o [Jorosopy.

4.4.Yenyru, KoTopble BXomarT B lIporpamma u MOTyT OBITh OKa3zaHbl McmomHuWTENneM IO TpeOOBaHHIO
3aka3zuMKa B paMKax cpoka aDOHEHTCKOTO COMPOBOXKACHHUS:

4.4.1. TlpoBenenue crTpareruveckoil  ceccum. IIpolOMIKUTENBHOCT  CTPATErMUECKOM  Cceccuu
Hcnonuutens omnpenenseT caMmMOCTOATEIbHO B 3aBUCHUMOCTH OT 00bEMa paccMaTpUBaeMoill Ha
OHJIaliH-3aHATHUH TeMbl. O faTe ¥ BpEeMEHU NPOBEACHUS KaXKIOro OHJIaliH co3BoHa McmomHuTenb
MIpeIBapUTEIBHO YBEAOMIIAET 3aKa3unKa, HalpaBiss HHPOPMAIUIO O IPOBEICHUH OHJIaliH CO3BOHA U
CCBUIKY Ui AOCTYyIa K OHJIaiiH CO3BOHY B OOIIMI YaT JINOO HEMOCPEACTBEHHO B JIMUHYIO MEPENUCKY
¢ 3akaz4iKoM (B cepBHCE /111 0OMeHa MTHOBEHHbIMU coobieHusmu Telegram u nip.), 1u6o Ha axpec
AJIEKTPOHHBIN MOYTHI, KOTOPBIM yKa3aH 3aKkazuyMKoM Mpu omiare Yciayr McnonHuTtens.

4.4.2. npoBeaeHue 6-Tm (WIeCTb) TPYNINOBBLIX OHJIAWH-CO3BOHOB (pa3 B 2 HeaeJaH) JMYHO C
Ucnonuurenem. [IpogomKUTENIbHOCTh KaXJIOTO OHJIAH-CO3BOHA M CMOMHUTENb  OmpeaesieT
CaMOCTOSITENIbHO B 3aBUCUMOCTH OT 00BhEMa paccMaTpuBaeMoi Ha OHJIAMH-3aHATHH TeMbl. O 1are u
BPEMEHHM TIPOBEICHUS KAXKJIOTO OHJIAMH CO3BOHA VICMOMHUTENb MNpEABAPUTEIIBHO YBEIOMIISET
3aka3unka, Hampablisgss UHPOPMAIMIO O MPOBEACHUW OHJIAHH CO3BOHA M CCBUIKY JUIS JIOCTyHa K
OHJIaliH CO3BOHY B OOMHIMIf YaT MO0 HEMOCPEACTBEHHO B JIMUHYIO MEPENMUCKy ¢ 3aka3uukoM (B
cepBHce A7l 0OMEHa MTHOBEHHBIMHU cooOImieHusMu Telegram u mp.), mubo Ha aapec dIEKTPOHHBIN
MOYTHI, KOTOPBIM yKa3aH 3aKka3yuKoM Ipu omiare Yeuyr McnonHuTens.



4.4.3. mpemocTaBieHHE JOCTyIA K y4eOHO-METOINYECKUM MaTepUaIaM.

4.5.B cinyuae, ecnu 3aka3uuk 3 (Tpu) U Oojee pa3 OTKA3bIBAE€TCs OT MpEISIoKEeHHOro lcmomHutenem
BPEMEHM IPOBEIEHUS MHIMBUIYaJbHOIO BOPKILIONA WJIM HE OTBEYAET Ha NPEIJIOKEHUE COIVIacCOBaTh

Bpems Oonee
3 (Tpex) kalmeHIapHbIX JAHeW, HMcmonHuTenb HMMeEeT MpaBO HAa3HAYUTH JaTy U BpeMs IO CBOEMY
YCMOTPEHHUIO O€3 COINAcOBAHUS C 3aKa34NKOM.



4.6.C mMoMeHTa MOJHOM MO0 YaCTUYHOM OIUIaThl (COIIAaCHO YCJIOBHSIM BHYTPEHHEW paccpodku) Yciyr
3aka3uukoM McnomHuUTENb MpenocTaBiIsieT 3aKa3uuKy AOCTYI K IUIaTGopMe: MOCPEICTBOM HMHTEpPHET-
KOMMYHHUKAIIUU (2JIEKTPOHHAsI 1MOYTa, MECCEH/PKEp UM T.II.) HE MO3[HEE JaThl Hayaja OKa3aHus YCIyr
VicnonHuTenp HampaBiseT Ha SJIEKTPOHHBIM ajapec nuO0 1Mo HoMmepy TeseoHa, KOTOpPhIE YKa3aHBI
3aKa3uyuKkoM TIpW oOIUiare YCIyr, JIOTHH WM Tapoib W/WIM CCBUIKY s JOCTyNa K 3aKpbITOM 4acTH
w1aTpopMbl JTHUOO CaMOCTOSTENbHO J00aBiseT 3aka3yuka B 3aKpBITYIO YacTh IUIAT(GOpPMBI, Ie
3aKa3uyuKy OTKpPBIBA€TCS IEPCOHANBHBIA JocTynm K Ycoiayram VcrmomHUTEnss B paMKax Cpoka
aOOHEHTCKOI'0 COIPOBOXKICHHSL.

4.7.Ycyrn VCOMHUTENST COCTOST W3 OTHENBHBIX, OKa3bIBAeMbIX VICIIOMHHUTENEM M TNPUHUMAEMBIX

3aKa3z4MKoOM HE3aBUCUMO JPYT OT Apyra YCIyT B paMKaxX CpoKa aOOHEHTCKOTO COMPOBOXKICHUS.

4.8. Yenyra no OpraHu3aldy ¥ MPOBEACHUI0 UHIMBUYaJIbHOTO WM TPYIIIOBOIO OHJIAMH CO3BOHA SIBISETCS
OTAENbHON B paMmkax Bcero okaszanus yciayr Mcnomnutenem mo [lorosopy. Takas ycimyra cuumTaercs
OKa3aHHOW B MOMEHT OKOHYaHMs OHJIAH CO3BOHA B Cllydyae NPHUCYTCTBUS Ha HEM 3akKa3zuuka, UiId B
MOMEHT NpPEJOCTaBIEHUs 3aKa3uuKy JOCTyla K MPOCMOTPY 3allUCH OHJAalH CO3BOHA, B Clydyae
OTCYTCTBHS 3aKa3uuKa Ha HEM.

4.8.1. Kpome TOro, MHIMBHUIYaJbHOE WU TPYIIIOBOE OHJIAWH-3aHATHE CUYUTAETCS IPOBEACHHBIM BHE
3aBUCHUMOCTH OT CTEIEHM BOBJIEUEHHOCTH 3aKa3dlKa, IPUCYTCTBYIOLUIETO HAa HEM, a TaKkke
BPEMEHHBIX BO3MOXKHOCTEH 3akazyMka TOIy4aTh WHGOPMALHUIO JaHHOTO WHIMBHIYaJIbHOTO
OHJIAMH-3aHATHSA B TOJIHOM oObeme. B cirydae ecnu McronHuTens BEIIEN Ha CBSA3b B Ha3HAYCHHBIE
BpeMsl M Jary, a 3aKa34MK OTCYTCTBOBaJ B CETH JMOO HE MOAKIIOUWICS K OHJIANH-3aHSTHUIO, TO
oOs3arenbcTBa  VICTIOMHUTENST MO TPOBEICHHUIO OHJIAMH-3aHATHS CYMUTAIOTCS BBIMIOJIHEHHBIMH B
IIOJTHOM 00BEME.

4.9.Yciyru mo TNpenoCTaBICHUIO JIOCTyMa K OOyYarolMM YpPOKaM MJIM CChUIKaM A WX HPOCMOTpa B
COOTBETCTBUM C TporpamMMmoil oOyueHus, npuBeaeHHON B IlpunokeHusix k Hactosimemy Jlorosopy,
CUMTAIOTCA OKa3aHHBIMH B MOMEHT NpPEAOCTaBICHUS K HHUM JIOCTyMNa, T.€. pa3MEIIeHHs TaKuX
MaTepuaioB Ha IuaThopme.

4.10. HcmomneHueM o00s3aTeNbCcTBA MO0 OKA3aHMUIO YCIYr cuuTaeTcs (akT pa3MEIIeHUs MaTepuaioB
[Tporpammer Ha [lnmardopme U OTKpBITHE OOCTyNa K HUAM JUIs 3aKa3yhKa B CPOKH, KOJIMYECTBE U B
COOTBETCTBHHM C OINHKCAaHHEM B IporpamMMme. YCIyTHM CUMTAIOTCS OKa3aHHBIMH B IOJHOM OObeMe C
MOMEHTa OIUIaThl M TPENOCTaBICHHS JOCTyna K MarepuanaMm, BHE 3aBHCUMOCTH OT TOTO,
BOCTIOJIB30BAJICS JIM 3aKa34unK TAKOBBIM JIOCTYTIOM JIHOO HET, ¥ BHE 3aBUCUMOCTH OT TOTO, KOT/Ia UMEHHO
3aKa3uyuK BOCHOJB30BaJCS MarepuaioM, IIOCKOJIBKY JaHHbIE OOCTOSITENCTBA HE 3aBHCAT OT
Hcnonaurens.

4.11. Ecam 3aka3uMk BOCIOJIb30BaJCs YCIyramMHM, TO €CTh MNpHUHSUT OT VcmonmHuTens mNOJHOE WIH
YaCTUYHOE HCIOJIHEHHE IO JI0roBOpYy MO0 MHBIM 00pa3oM MOATBEPAMI JIEHCTBHE JOrOBOPA, OH HE
BIIPABE CCBUIATHLCS HA TO, YTO JIOTOBOP SIBJISIETCS HE3AKIFOUEHHBIM U YCIIyra eMy He Oblja OKa3aHa.

4.12. VYcnyrm mo oOpaTHOW cBs3u B ¢dopMare MPOBEPKH 3aJaHUN U TPEIOCTABICHHH OOpaTHOW CBS3U
3aKa3uuKy SBISAIOTCS OECIUIATHBIMM M OCYLIECTBISIOTCS IyTeM oOMeHa 3aka3uukoM M Mcnomnutenem
TEKCTOBBIMU COOOIIEHUSIMH, KOTOpbIE COJEp:KaT BOIPOCHl 3aka3uuka M OTBEThl McnomHuTens
nocpencTBoM yata Ha [lnardopme B Teuenue cpoka IlporpamMmel.

4.13. @aKT UCHOIHEHUS TOMOJHUTEIbHBIX 00s3aTENbCTB M0 MPEJOCTABICHUIO I0CTyIa K YaTy HE BIIUSET
Ha ¢akT okazaHus VcnonHuTENIeM OCHOBHBIX OIUIauMBaeMbIX yciyr. Ilpu HecoOntoneHuu BHYTPEHHHUX
IpaBUJ OHJIAMH-4yaTa 3aKa3uuK MOXKET OBbITh HCKIIOUEH U3 4ara 0e3 BO3MOKHOCTH BOCCTAHOBIICHUS
J0CTYyTIA.

4.14. Hamonuenue IlporpamMmbl MOXET BKJIIOYaTh MpOBeAeHUE O(IAH-BCTpEY — CIEThI-BCTPEUU
BbINNYCKHUKOB. [Ipn 3ToM CTOpOHBI IPU3HAIOT, YTO YCJIYTU IO MPOBEACHUIO OQUIaliH-BCTpEY SBIISIOTCA
JONOHUTENBHBIMU YCIIyTaMU U HE OTHOCSITCSI K 00pa30BaTeNbHbIM YCIIyraM, [NIaBHOW (yHKIUEH HMEIOT
MOTHBAIMIO 3akazyuka K Oosee >(ppexkTuBHOMY ocBoeHuto IIporpammsbl. JlomoJHUTENBHBIE YCIYyTH
IIPEIOCTABIIAIOTCS 3aKa34MKy 3a OTACIbHYIO IUIaTy. Hanndue uinm oTCyTCTBHE TaKUX YCIyT HE BIUSET Ha
00beM OKa3aHHBIX McromHuTeneM U NPUHATHIX 3aka3duKkoM Ycayr no J{orosopy.



4.15. B cnyuae HemoslydeHHs 3aKa3uMKOM CCBUIKM JJIsl AOCTyna K Yciyram VMcmomHurens, a Takxke B
Cllydae BO3HUKHOBEHUS MHBIX TEXHUYECKHX TPYIHOCTEH 3aKkazyrK 00s3aH He3aMeUTUTEIbHO HAallPaBUTh
cooOmieHne 00 ATOM Ha JIEKTPOHHYIO MoUTy VcnomHUTENS ¥ mpoayOIupoBarh 1Mo HoMepy TenedoHa B
Telegram McnomHuTeNs1, KOTOpPBIE YKa3aHbl B paznene 12 Jloroopa.

4.16. B ciiyuae BO3HMKHOBEHHS OOCTOSITEIBCTB, MPEIMATCTBYIOIIMX MPOBEACHHIO TPYNIOBBIX OHJIAMH-
3aHATUH MO0 WHAMBUIYAIbHBIX OHJANH-3aHATHI B YCTaHOBJIEHHBIE/COITIACOBAaHHBIE BpPEMs M JaThl
Hcnonuutenp BIIpaBe INEPEHECTH IPOBEIEHUE YKA3aHHBIX 3aHATUNH KaK HENOCPEACTBEHHO IEpes
HAyaJIOM 3aHATHS, TaK W BO BpeMs mIpoBeneHHs 3aHsATHA. K 00cTosTenbcTBaM, MPEMsTCTBYIONIUIM
IIPOBEJICHUIO 3aHATUM, OTHOCSATCS: Oone3Hb lcnonHuTtens, HecuacTHBIM ciiyyaid, HENpeIBUIACHHbBIN
BBIXO/I M3 CTPOsi 000pynoBaHMs, HEOOXOAUMOTO JIJIsl TPOBEACHUS 3aHATHIA, HETIPEOIOIUMBIE TIPOOIIEMBI C
WHTepHeT- COeMHEHNEM U TPOYHE MOJ00HBIE 0OCTOSTENBCTBA, HE 3aBUCSINNE OT Boiu McmomHuTens.
[Ipu sTOM CpOoKHM OKazaHHs YCIyT MPOJICBAIOTCS HA KOJWYECTBO YCIYT, KOTOpPhIE HE OBUIH MPOBEICHBI
HcnonuuTeneM BeieICTBUE BOSHUKHOBEHHSI OOCTOSTENBCTB, MPEMATCTBYIOIIUX POBEICHUIO 3aHITUH.

4.17. CTOpoHBI HPUILIM K COMIAIIEHUI0 00 OTCYTCTBUM HEOOXOIUMOCTH HOANUCAHUS aKTa IpUeMa-
nepefayd OKa3zaHHbIX Yciyr. OTCyTCTBME MOTHBHPOBAHHBIX IPETEH3UH CO CTOPOHBI 3aKa3zuyMKa,
HarpaBJICHHBIX B MUCbMEHHOH (hopme B anpec Mcnonuutens 1o 24 yaco 00 MUHYT KaJeHIapHOTO JHS,
CJICAYIOIIETO 32 JTHEM OKa3zaHUs YCIyI, CYMTAeTCs MOATBEPXKICHHEM (paKTa MOJHOM U 6e30roBOPOUYHOI
MIPUEMKH TI0 Ka4eCTBY M 00beMy YCIIyT 3a MpeablIyIuil KaJeHIapHbIH JeHb.

4.18. Ecnu B pamMkax cpoka aOOHEHTCKOTO COMPOBOXKIEHHUS, ycTaHOBIeHHOTO 1.4.1 JloroBopa, 3aka3unk
He ucTpeOyeT 3apaHee yCTaHOBJIEHHOE J[OroBOpoM KOMMYECTBO 3aHATUH M WHBIX YCIYr B MOJTHOM
0o0bEéMe, B 3apaHee COIVIaCOBaHHBIE/YCTAHOBIEHHBIE BpPEeMsl U JaTbl, YCIYI'HM CUHTAIOTCS OKa3aHHBIMU
HcnonuuteneM B moaHOM o0b&éMe. 3aka3uumk HE BIpaBe TpeOOBAaTh BO3BPAT JICHEKHBIX CPEICTB 3a
HEHCIOJIb30BaHHBIE B PAMKaX CpOKa aOOHEHTCKOTO COMPOBOXKICHUST YCIYTH.

4.19. 3aka3uuK JaeT CBOE cOIvlache, 4To OOHAapOIOBaHWE W JaJbHEHINEEe MCIOIb30BaHHE WH(MOPMAIIHH,
BBUIOXKEHHOW 3aKa3urMKOM (2 MIMEHHO: BBITIOJTHEHUE IPAKTUICCKHUX 3a/IaHUM, OCTABJIEHHE KOMMEHTaPHEB
B Yare, OT3BIBBI), OyAYT SBIATHCS OOIIEAOCTYTHBIMU CBEACHUSAMU IS TPETHUX JIMII. 3aKa3unK MPU3HAET,
YTO BCE KOMMEHTApHUH, OCTABJICHHBIC UM WM JPYTUMHU YYaCTHUKaMH Ha caite, [lnmatdopme naum B yare
HcnonHuTeNs CTAaHOBATCSA YacThI0 MaTepHayioB VICmomHUTENS, U K HUM IMPUMEHSIOTCS BCE MOTOKCHUS
10 OXpaHE MHTEIUIEKTyaJIbHOW COOCTBEHHOCTH, W3JIOKECHHBIE B JIOTOBOpE. 3aKa3uWK TaKKe J1aeT CBOE
contacue McnomHurento Ha 0oOHApoIOBaHWE M JTAJIbHEHINIEEe MCIOIb30BAaHUE HANPABICHHBIX UM B XOJE
[Iporpammsbr  goTtorpaduii, ayauoBH3yadbHBIX MAaTEpPHAlOB, pPaBHO Kak M 3aQUKCHPOBAHHBIX B
HE3aBHCHMBIX JIPYT OT Apyra Kaapax TaKHX BHIEOMAaTEpUalOB, a Takke 3a()MKCHPOBAHHOTO B JHOOBIX
UHBIX O0BEKTax HM300paKEHUS B IENIAX Pa3MEIIEHUS TaKoro M300pakeHHs Ha OQUIMANBHBIX CalTax
Ucnonuutens, B WHGOPMAIMOHHBIX U PEKJIAMHBIX MaTepuanax VCrmomHuTeNsl U JTI0ObIX HHBIX IENsX,
CBA3AHHBIX C ACATCIIBHOCTHIO I/ICHOJIHI/ITGJISI.

4.20. Ecnm mpeaycMOTpEeHO yclIoBHAMHU BbIOpaHHOrO Tapuda, To mocne oruiarsl BeiOpanHoro Tapuda
3aKka3uyuK WMeEeT TpaBO 3aMEHHTh CBOM Tapu¢ Ha Oonee IOPOToi, JOIUIATUB DPA3HUILY MEXITY
YIUIAYEHHON CyMMOH M CTOMMOCTBIO Oonee popororo Tapuda, akTyaabHOW Ha J€Hb NPUOOpPETEHHS
Tapuda. 3amena Ha Oomnee aemeBbiii Tapud He momyckaercs. [laHHOE yclIoBHE TPUMEHUMO, €CITH OHO
MPEIYCMOTPEHO ycIoBHAMHU BbIOpaHHOTO Tapuda. IlompoOHBIE ycnoBHs, a TaKke MOPSIOK 3aMEHBI
BbIOpanHOTO Tapuda cogepxutcs Ha Caiite B onrcanuu BeioOpanHoro Tapuda.

5. TPABA U OBSI3AHHOCTH CTOPOH
5.1. UcnonnuTe b 00513aH:
5.1.1. OpranuzoBarh 1 00eCIIEUUTH HAJIEKAIIEe U KaYeCTBEHHOE, @ UMEHHO B YCTAHOBJICHHBIE
CpoKH, 00beMe, 110 3asBICHHBIM TEMaM OKa3aHUe YCIYT, MPEeyCMOTPEHHBIX B IyHKTE 2. 1. HACTOSIIETo
Horosopa.



5.1.2. Tlepem coBepumieHHEM OIUIATHl 3aKa3uUKOM NPEAOCTAaBUTh €My BCIO HEOOXOAMMYIO
nHpopmaruio o Tapude, a UMEHHO YCIIOBUS U KaKHe€ BOZMOXKHOCTH OHA MpeaocTaBisieT. Bes nadopmanms
pa3meniaercs Ha Caitte McnonHuTens.

5.1.3. IlpekpatuTh 3aka3uviKy JIOCTYyIl K YciyraMm, B cCiydyae HapylleHUs 3akazdyukom m. 5.3.2.
JloroBopa 06e3 BO3MeEIIeHHsS 3aka3uyuKy YOBITKOB. JTa O0S3aHHOCTh OOYyCIIOBIIEHA TEM, YTO 3aKazyuK,
Hapylas ycTraHoBlieHHble Vcnonnutenem B JloroBope mnpaBwiia MOBEAEHUS MNpPU MOJIYyYEHUU YCIYT,
COBEPILAET JICUCTBUS, KOTOPbIE MCKIIOYAIOT BOZMOXKHOCTh OKa3aHMs HAJUICKAIUX U KAu€CTBEHHBIX YCIyT
3aka3umky. [lo cBoeii mpupoae Takas 00s3aHHOCTH VICTIONHUTENS SBISETCS BBIHYKICHHOW JNEHCTBUSAMU
3aka3uMka MepoM, HaNpaBJICHHOW Ha 3alllUTy IPaB U WHTEPECOB HE TOJbKO lcmomHurtens, HO U caMOro
3akazuuka.

5.1.4. CoxpaHaTh KOH(HICHIMAIBbHYIO HH(POPMAIIUIO, TOJYYCHHYIO OT 3aKa34yHKa, IPH OKa3aHUH
YCIYT, IPEAYCMOTPEHHBIX B IIYHKTE 2.1 HACTOSIIErO 10rOBOPA.

5.2. UcnosiHuTEIb NIMEET MPAaBo:

5.2.1. He mpuctymate K OKa3aHWIO YCIAYr [0 TIOJHOTO BBIMOJHEHUSI 3aKa3dlMKOM CBOUX
00s13aTenbeTB 1Mo oruiate Yeuyr McnomHuTens.

5.2.2. CaMOCTOSTEIBHO ONPEEATh CIIOCOOBI M METO/IBI OKa3aHUs YCIIYT.

5.2.3. TpeboBate oT 3akazuuka nepegauyd HHQOpMaLnu, HEOOXOOAUMOW M TMOJHOIO U
CBOEBPEMEHHOT'O UCIIOJIHEHUS YCITYT.

5.2.4. TpancaupoBath  (GakT  COTPYAHMYECTBA €  3aka3uukoM B  HHGPOPMAIMOHHO-
TEJIEKOMMYHUKAaIMOHHON cetu «MHTepHeT», BKiItouass couuanbHble cety, CMU u uHble miomanku 6e3
KaKoro-JIn00 orpaHUyYeHHUs.

5.2.5. Bectm aynuo3amuch W/WIM BHICOCHEMKY B IPOLIECCE OKa3aHWS YCIYT, NMPEABAPUTEIHHO
U3BECTHUB 00 3TOM 3aKa3zuMKa.

5.2.6. TpeboBarb OT 3aka3yMka CBOEBPEMEHHOW W TIOJIHOM OIUIAaTBl CTOMMOCTH YCIyr B
COOTBETCTBHH C ycJIoBUsAMU Jlorosopa.

5.2.7. B OOHOCTOpPOHHEM MOPSAJIKE PAaCTOPIHYTh HACTOSILMN IOTOBOP B CIy4yac CYyIIECTBEHHOTO
HapylleHus 3aKa3uuKoM yciioBuil Hacroswero Jlorosopa. Ilpu 3TOM neHEXHBIE CpelnCTBa, OIUIAYEHHbBIE
3aKa3yuKoM M0 HACTOALIEMY IOTOBOPY, BO3BpaTy He MOIJIEKAT W SBISIOTCS MITpadHONH HEyCTOMKOM 3a
nevictBus 3akazumka. [lon cyliecTBEHHBIM HapylIeHHMEM YCJIOBHI Hacrosiero JloroBopa MoHUMAaeTcs
M000€ HapylIeHHe aBTOPCKUX MPaB, perIaMEHTUPOBAHHBIX JEHCTBYIOLIMM 3aKOHO/IATEIbCTBOM.

5.3. 3aka3uuk o0s13yeTcs:

5.3.1. CamocTosTenpHO, CBOEBPEMEHHO U B MOJHOM 00bEME 3HAKOMUTHCSA C MHPOpPMALUEN O TPOBOAUMBIX
OHJIAalH-3aHATHUSX, NPUHUMATh Y4yacTHE€ B OPraHMW30BaHHBIX VIcmonHWUTENeM OHJIalH-3aHATHUSAX,
U3y4yaTb y4eOHO-METOINYEeCKIE MaTepHalibl Ha I1aT(OpMe, BBIITOIHATh JOMAIIHUE 3a/laHHsL.

5.3.2. HeykocHuTenbHO U 6€30T0OBOPOUHO coOmronath cienyromue [IpaBuna npu moinyueHun YCiyr:

5.3.2.1. cobmoaaTh TUCHMITIMHY M OOLIETIPUHATHIE HOPMBI IIOBE/IEHUS, B YACTHOCTH, MPOSBIIATH YBAKECHHUE

K MlcrionmHuTeNto U ero npeAcTaBUTENAM, HE NIOCATaTh HA UX YECTh U JJOCTOMHCTBO;
5.3.2.2. He 1OMyCKaTh arpeCCUBHOTO MOBEICHUS BO BPEMs IIOJIy4YEHUs YCIIYT;
5.3.2.3. He mewmaTh VMcnonHuTeno npu okazaHUM YCIyT;
5.3.2.4. He ucnonb30BaTh UHPOPMAIIHIO, TONTYYeHHYIO 0T McnomHuTens, cnocodamu, KOTOpble MOTYT

MIPUBECTH UJIU MPUBEAYT K HAaHECEHUIO yuiepOa untepecam Vcnonuurens;
5.3.2.5. coOmronate  mpaBWia O KOH(DHICHIMAIBHOCTH ¥  WHTEJUICKTYaJbHOU

COOCTBEHHOCTH, NPelycCMOTpeHHbIE JloroBopoMm;
5.3.2.6. He NOABNATHCS HA O0OYUYEHUH C IPU3HAKAMU/B COCTOSIHUU AJIKOIOJIBHOTO, HAPKOTHUUYECKOT'O UJIM HHOTO

OIIbSIHEHHS,
5.3.2.7. He UCTIONIB30BaTh HEHOPMATUBHYIO JIEKCHUKY, HE YIOTPEOJIATh B OOLLIEHUH BbIPaKEHUSI, KOTOpbIE

MoryT ockopouts Mcnonuutens, npeacrasurens VcnoaHurens u 1pyrux 3aka3uukoB (YUYECHHUKOB);



5.3.2.8. He nomycKaTh pacHupoCTpaHeHHEe JIOOBIMH CriocobaMu HeNOCTOBepHOM mH(popMmarmu o0 Yemayrax
Ucnonautens, a taxke nHOOpMAIK, MOpoYaIie 4eCTh, JOCTOMHCTBO U JCJIOBYIO PEIyTalUI0 WU
ockopOusrontyo Mcnomaurens.

5.3.3. OOparutbcs B CaykOy TOJACP)KKH, HAlpaBUB MHUCHMO Ha AJIEKTPOHHYIO modurty McmomHutens u,
npoayOnupoBaB MUCEMO 1O HoMmepy Tenedona B Telegram McnomHuTensi, KOTOpbIe yKa3aHbl B
pasnene 12 JloroBopa, mpW HAJIMYWK BOIPOCOB, CBSI3aHHBIX C MH(pOpMaIrueir 00 OKa3pIBaeMBIX IO
HoroBopy VYcmyrax. OTcyTcTBHE OOpalieHuii 3aka3duka CBUIETEIBCTBYET O TOM, YTO 3aKazyuK
O3HAKOMJIEH C HEOOXOIUMOM U T0CTAaTOUHOI [171s Hero nHpopManueil 06 oka3biBaeMbIX 1o JloroBopy
VYenyrax.

5.3.4. Jng nomyuyeHHUs: YCIyT CaMOCTOSITENIbHO HACTPOUTH MPOTrpaMMHOE O0ecIieueHue, armnapaTHyro 4acTh
u VIHTepHeT-KaHall CBOETro MEePCOHATBLHOTO KOMIBIOTEPA M MOOMIIBHOTO YCTPOHCTBA TAKUM 00pas3oM,
9TOOBl MMETh BO3MOXKHOCTH OECIHPEMSITCTBEHHO TIOJNb30BaThCAd BCEMHU IUTaTGOpMaMu, KOTOpHIE
HCIIOJIb3YIOTCS B XO/I€ OKa3aHUsl YCIIYT.

5.3.5. C momenTa omnarel Ycuyr McnonHuTenss €XeIHEBHO NPOBEPATHh YKa3aHHYIO MPU PETUCTpALUU
AIIEKTPOHHYIO TIOYTY, B TOM uMcie manky «Crmam» Ha TpeaMeT IMONY4YeHHS COOOIIeHUN OT
Hcnonuurens. B cnyuae, korga HanpasinenHoe McnonnuTenem cooOIeHue momnajaet B Marmky
«Crnam», OHO CUMTAETCs MOTYyUYEHHBIM 3aKa3YMKOM HE3aBUCHMO OT TOTO, MPOYe JIM €r0 3aKa3uuK.

5.3.6. IlpennpuHATH BCE 3aBUCSIINE OT HETO ICUCTBUS, HEOOXOIUMBIE JJISI POXOKACHHUS 0O0yUCHHUS.

5.3.7. Ilpu momyueHuu YCIyr, B TOM YHCJIC€ TIPH BBINOJIHCHUHM 3aJaHUM, COONIONATh 3aKOHOIATEIIHCTBO
Poccuiickoit  ®enepaniuun 00 WHTEUICKTYaJdbHOM COOCTBEHHOCTH, €€ 3aluTe, W HECTH
OTBETCTBEHHOCTh 3a €0 BO3MOKHBIE HapyllIeHUs. 3aKa3uyuK 0€30roBOpPOYHO MPU3HAET (haKT CBOETO
o0si3aTeNIbcTBa HE MOCATaTh Ha PE3YJIbTaTbl MHTEUIEKTYalbHOM JEsTeIbHOCTH, MpPHUHAJIeKAIINEe
Hcnonaurento.

5.3.8. IlpenocraButh VICHOJHUTENIO TIOJHBIE M JIOCTOBEPHBIC JAaHHBIE NPU PETHCTpAllMd Ha calTe
Wcnonmuutens u npu oruiate Yeiyr. B cimywae, xorma 3aka3duMKkoM yKa3aHbl HEIOCTOBEpPHBIE JTHOO
HEMNOJHbIE JaHHbIe, VICTIOTHUTENb HE HECET OTBETCTBEHHOCTD TMepe]] 3aKa3unKoM 3a MPel0CTaBICHHE
mo60i uHGOpMAIMK MO OMMOOYHO YKa3aHHBIM JaHHBIM HE 3aKa3uuKy, a TPETbUM JUIaM, Jaxke
€CJIM B HUX COJIEPIKUTCS YaCTh MEPCOHANBHBIX JaHHBIX 3aKa3uHKa.

5.4. 3aka3yuk UMeeT NpPaBo:

5.4.1. Tlonydarp BeIOpaHHbIE U OIUIAYEHHbIE YCIYT'M B COOTBETCTBUU C yciaoBUsiMH [{oroBopa.

5.4.2. CamocCTOSTenbHO MPUHUMATE PEUICHUS OTHOCHTEIHLHO HEOOXOIUMOCTH COBEPIICHUS T€X MU MHBIX
JEUCTBUI, PEKOMEHYEMBIX MICIIOIHUTENEM B paMKax OkazaHus Ycayr 1o /Jorosopy.

5.4.3. Peanu3oBbIBaTh UHBIC MPaBa, MpeayCMOTpeHHbIE [JoroBopom u 3akoHOAaTeIbCTBOM Poccuiickoit
®denepanun.

6. OTBETCTBEHHOCTB CTOPOH

6.1. B ciyyasx HEWCIONHEHUS WIH HEHAJJICKAIIET0 HWCIOIHEHUS CBOMX OO0S3aTEeNbCTB TI0
JloroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoii
denepanny ¢ y4eToM YCI0BUN HacTosero /JJorosopa.

6.2. UcnonHuTenb HE HECET OTBETCTBEHHOCTh B CIIy4a€ HEHAJJIeKAIEero OKa3aHWs YCIYT,
yKa3aHHbIX B IyHKTE 2.1. Hacrosimero JloroBopa, eciu HEHaAJeXallee UCIOJHEHUE SIBUJIOCH CIIEICTBUEM
HEJOCTOBEPHOCTHU, HEIOCTATOYHOCTH HJIM HECBOEBPEMEHHOCTH MPEAOCTABICHHBIX 3aKa3YMKOM CBEJICHUN, a
TaKke BCJIEJICTBUE JIPYTUX HAPYIICHHUH YCIO0BUIM HacTosiero JloroBopa co CTOpOHBI 3aKa3zyukKa.

6.3. UcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a HECOOTBETCTBHE MPEIOCTaBICHHOM YCIyTH
OXXUJAHUSAM 3aKa3uWKa W/ MW 33 €ro CyObeKTHBHYIO OIICHKY, TAKO€ HECOOTBETCTBHE OXKHIAHHIM W/WITU
oTpulaTebHasi CyOBEKTHBHAsl OILICHKAa HE SBJISIOTCS OCHOBAHMSIMH CUMUTATh YCIYTH OKa3aHHBIMHU
HEKAYECTBEHHO, UM HE B CONIACOBAHHOM OOBEME.

6.4 HcrnonHuTenb HE HECET OTBETCTBEHHOCTh 3a KAa4eCTBO COCAMHEHUS C CeThio VHTepHET u
(GYHKIIMOHUPOBaHKE 00OPYAOBaHUS U MPOTPaMMHOTO o0ecreueHrs 3aKa3unKa.



6.5. HcnonHuTeNnb HE HECET OTBETCTBEHHOCTD 32 COJepKaHWe WH(OpPMAIINH, pa3MeIIaeMOi B yaTax
MeccenmkepoB («WhatsApp», «Viber», «Telegramy), koTopble CO3Mal0TCs TT0 WHUIIMATUBE 3aKa34MKOB, B
TOM YHCJIE 32 WUCIOJB30BaHUE TPETbUMHU JIMIIAMH NEPCOHANBHBIX JaHHBIX, KOTOpbIE 3aKa3uuK OCTABIIAET B
TaKHX YaTax.

6.6. VcnonaHutens He HECET OTBETCTBEHHOCTh 332 HEUCIIOIHEHUE WM HEHAJIe)Kallee HCIIOIHEHUE
00s13aTeNbCTB MO HacTosIeMy JloroBopy, a Takke 3a BO3MOXKHBIN yiiepO, BO3HUKIININ B pe3ynbTare: cO0eB B
pabore Caiita u (WIM) HMHOTO MPOrPAaMMHOIO OOECIIEUECHHUs, BBI3BAHHBIX OIIMOKAMH B KOJE,
KOMIBIOTEPHBIMH BUPYCAMU U WHBIMU MTOCTOPOHHUMH (parMEeHTaMH KOJa B MPOTPAMMHOM OOECIIEUECHUH;
OTCYTCTBHSI (HEBO3MOKHOCTH YCTAHOBIIEHUS, MpeKpalieHus u mnp.) MHTepHeT-coeMHEeHn; yCTaHOBICHUS
rOCYAapCTBEHHOTO pPEryaupoBaHusi (WIM PpErylupoBaHMUs HUHBIMU OPTraHU3ALMSIMH) XO3SHCTBEHHOMN
NEeSTeIbHOCTH KOMMEpPYECKUX OpraHu3anuil B ceTu VIHTepHET W/MiIU YCTAHOBJIEHHUS YKa3aHHBIMU
CyObE€KTaMH pa30BbIX OrPAaHUYCHHM, 3aTPyJHSIONIMX WJIA JENAlolUX HEBO3MOXHBIM HCIOJHEHHE
HacTosimiero JloroBopa; Apyrux ciay4aeB, CBSI3aHHBIX C JeiicTBueM (Oe3neiicTBHEeM) TMOJIb30Baresei
WuTepHeTa W/MIKM YyCTaHOBICHUS YKa3aHHBIMU CyOBEKTaMU PAa30BBIX OTPAHHUYEHUH, 3aTPYAHSIONIUX WU
JIEJIAI0NMX HEBO3MOXKHBIM HCIIOJHEHHE HacTosero /lorosopa; Apyrux cilydyaeB, CBA3aHHBIX C JIEHCTBUEM
(GezneiicTBueM) momb3oBarenieil MHTepHeTa W/WiM JPyTUX CyOBEKTOB, HAINPABICHHBIMH Ha YyXYy/IICHHUE
00MIei CUTyalluy C MCIIOJIb30BAHUEM CETH VIHTepHET W/ M KOMIIBIOTEPHOTO 000PYIOBaHUS; HCIIOIH30BAHUS
(HEBO3MOXKHOCTh MCIOJIb30BaHMS) U Kakue Obl TO HU OBLIO MOCJEACTBUS MCTOIb30BaHUS (HEBOZMOXKHOCTH
UCIOIb30BaHMs) 3aKa34yMKOM BBIOpaHHOM UM (POPMBI OIJIaThl yCiyr 1o Jlorosopy.

6.7. B cinyuae, ecny 3aka3uMK MO MPUYMHAM, HE 3aBUCAIIMM OT McromHuUTENs, HE BOCIOIB30BAJICS
Yenyramu U He yBeqoMuil VICTIOMHUTENS O CBOEM KEJIaHWU OTKa3aThCsl OT YCIyT B YCTaHOBIEHHBIE CPOKH,
TO Yciyra cuuTaeTcsl OKa3aHHOM HaJiexaluM o0pa3oM | OIUIaueHHbIe VICTIONMHUTENI0 IeHeKHbIE CPECTBA
BO3BpaTy HE MOJJIEKAT.

6.8. B cnyuae HapymieHuss 3aKa3uMKOM HCKJIIOUUTENBHBIX W aBTOPCKUX TNpaB VcmomHutens,
yKa3aHHBIX B TaBe 9 Hacrosmero JloroBopa, VcmomHuTenbs MMeeT MpaBO Ha B3BICKAHHE C 3aKazdHhKa
mrpada B pazmepe 500 000 (mATHCOT ThICAY) PyOIeH.

6.9. CtopoHBI OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIONHEHUE WM HEHAAJIeKaIee
WCTIOJIHEHHE CBOMX 0053aTeNbCTB MO HacTosmeMmy JloroBopy, ecim TakoBbIE SIBUWIHCH CJIEICTBHEM
HENPEIBUICHHBIX, HEITPEOAOIUMbIX 00CTOSTEILCTB, @ UMEHHO 3€MJIETPSICEHUE, [T0Kap, HABOJTHEHUE, TPOUHE
CTUXUHHBIE O€ACTBUS, SMHJEMUU, aBapUM, B3PBIBbI, BOCHHBIE IEHCTBUS, W3MEHEHUS 3aKOHOJATENIbCTBA,
yKa3bl YIOJHOMOYEHHBIX JIMI, MOBJIEKIINE 3a COO0OM HEBO3MOXXHOCTH BbIMOMHEHUS CTOpOHAMH CBOMX
00s13aTeNbCTB M0 HacToseMy JJorosopy.

B cnywyae HactymieHuss (opc-MaKOpHBIX OOCTOSITENILCTB B TOM 4YHCIE BBEACHUS BOEHHOIO
noyiokeHust Ha Ttepputopun P®, HacTymneHus mnoaHol MoOwimzanuu VcnoaHuTenb BOpaBe U3MEHUTH
dbopmar npoBeneHHsI YPOKOB MJIM TEPEHECTH CPOK MCIIOJHEHHUsS TOTOBOPA HA MEPHOJ MPOJOKUTETLHOCTH
NEUCTBUS  OOCTOSITEILCTB HEMPEOAOTUMON CHJIBI Ha ycMOTpeHue VcromHuTens ¢ CoXpaHEHUEM
00s13aTenbCcTB 00enx cTopoH. B ciywyae ecnu gopc-maxopHbIE 00CTOSITENBCTBA JUIITCS Oosee 6 MecsIeB ¢
uX (haKTUYECKOTO HACTYIUICHHSI, TO JHCTBHE TOTOBOpPa MOXKET OBITh MPEKPAIICHO MO0 000I0IHOMY COTIACHIO
00enx CTOpOH.

6.10. CropoHbl IPU3HAIOT, YTO YCIYTH HOCST PEKOMEHJATeIbHBIA Xapakrep, a lcnonnurens He HeceT
OTBETCTBEHHOCTH 3a COCTOSIHUE 3/J0POBbS U CAMOUYBCTBUE 3aKa3uUKa.

7. PASPELIEHUE CIIOPOB
7.1. Bce cnopsl W pa3HoOIIacus, BO3HHUKIIME B CBSI3M C MCIOJIHEHHUEM Hacrtosiero [lorosopa,
pematorcst CTopoHaMu 1yTeM neperoBopoB. Cpok paccMOTpeHHs MUCbMEHHOM npeTeH3uu Mcnonnurenem
cocrasinseT 30 (TpuALATh) KaJIeHJapHbIX JHEH.
7.2. Jlrwoboe yBenomieHue (cooOImeHne, yBeAOMIICHUE, aKT, TUCHMO | T.11.) — FOPUIHMYECKH 3HAYUMOE
cooOIIeHne, KOTOPOE JODKHO OBITh HAIpaBJIEHO B CBSI3U C BOIPOCAMHU, MPEIyCMOTPEHHBIMHU J{0oroBopoM,
JOJKHO OBITH COCTaBJICHO B AJIEKTPOHHOM opMe, eclTi HHOE IPSIMO He MPEAYCMOTPEHO OTJEIbHBIM



COIVIAIIICHHEM CTOPOH, M OTIIPABJIEHO MO aJpecaM dJIEKTPOHHOW MOodYThL.. B mro0oM ciydae, mormyckaercs
HaITpaBJICHUC YBe)IOMJ'IeHI/II\/'I Ha WKW C IMOYTOBBIX agpE€COB HY6J'II/I‘IHI)IX OJICKTPOHHBIX IMOYTOBBIX CJ'Iy>K6
(gmail.com, mail.ru, yandex.ru, rambler.ru, hotmail.com u 1p.). Bce YBenomneHust 10/KHBI HAPABIATHCS
1o ajpecy coorBeTcTByIomei CTOpoHbI, ykazaHHOMY B JloroBope, Wi M0 TaKOMY UHOMY aJIpecy, KOTOPBIH
MOKET OBITH 3apaHee coo0IeHo apyrum CTopoHaM B COOTBETCTBHUH ¢ HacToslei Crarbeil. CTOPOHBI Takke
MPU3HAIOT, YTO IOPUANYECKUE 3HAYUMBbIE COOOILICHNS MOTYT OTHPABIATHCS IOCPEICTBOM COLIMATIBHBIX CETeH
Ha JinuHble HoMepa CTOpOH.

7.3. CropoHa, noiy4uBIlas COOTBETCTBYIOLIEE yBeIOMIIEHHE 00s3aHa 110 3anpocy apyroit CTopoHsl
MOATBEPAUTH (PaKT MOTYUEHHSI MUChMA.

7.4. B cnydae W3MEHEHMsI PEKBH3WTOB, B TOM YHCIIE 3JIEKTpOHHOro aapeca, CTtopoHa o0s3aHa
HEe3aMeUINTETIbHO B ANEKTPOHHON (opMme, u3BecTUTh Jipyryto Ctopony. HebGnaronpusitTHble mMocieacTBus,
BO3HHKIIKME B CBSI3M C HEHA/JIEKAIIUM H3BeIleHUueM, Bo3naraiorcs Ha CTOpOHY, M3MEHUBIIYIO CBOU
PEKBU3UTHI U MIOYTOBBIH ajapec.

7.5. B cinyyae HenocTwkeHHs comiacus Mexay CTopoHamMu BCE CIOPhI pacCMaTpUBAOTCS B
CyzieOHOM HOpSIKE, B COOTBETCTBUH C 3aKOHO/IaTeNIbcTBOM PD.

8. CPOK JEMCTBUSA JOIOBOPA U ITOPSJIOK EI'O UBMEHEHUSI U PACTOPKEHU S

8.1. Hacrtostmuii JloroBop BcTymaer B CHUJIy ¢ MOMEHTA akIenrTa 3aka3uukoM W JEHUCTBYET 0
MOMEHTA MOJTHOTO BHIOJTHEHUSI 00s13aTebCTB CTOPOHAMHU.

8.2. HcnonHuTenp uMeeT MpaBo B JI000M MOMEHT M3MEHSTh YCIOBUS HacTosiuero JloroBopa B
OHOCTOPOHHEM TMOpsAIKe Oe3 MpelBapUTENIbHOIO COINIACOBAHUS C 3aKa3dMKOM, OOecredrBasi MpH 3TOM
nyOMUKaIMio U3MEHEHHBIX ycinoBuil B MHTepHeTe Ha Caiite VcnonHuTeNs HE MEHee YeM 3a OIMH JeHb J0
X BBOJAa B neicTBue. Takue mM3MeHeHHs HE OymyT pacmpoCTpaHAThCS Ha 3aKa3uuka, aKLIENTOBABILIETO
odepTy 10 BHECCHUS U3MECHEHUH.

8.3. 3aka3uuK BIIpaBe OTKAa3aThCs OT MCHOJHEHHUs JloroBopa, 3aKiIF0YEHHOrO MOCPEACTBOM aKIEeNTa
Hactosieit OdepTsl, B 11000€ BpeMst P yCI0BUU oruiaTsl MicnomHuTento (hakTUYeCcKux pacxoo0B.

8.4. K ¢aktnueckuMm 3arparam VICHONMHUTENS OTHOCATCS PAacXO[bl, COBEPLICHHbIE HAa MOMEHT
II0JIyY€HUS 3as1BJIEHUS O BO3BpATe, B YaCTHOCTH:

— CTOMMOCTb IIPEJOCTABIEHHBIX 3aKa3unKy YCIYT;

—  CTOMMOCTH IPOBEJEHHBIX Ha MOMEHT IOJy4Y€HHUs 3asBJICHMS O BO3BpaTe BEOMHAPOB U OHJIAIH-
ceccHii ¢ yyactueM VcnoiaHUTeNs B COOTBETCTBUM € YCIOBUSAMU BhIOpaHHOTO Tapuda;

— CTOMMOCTb JOMOJHUTENIbHBIX OOHYCHBIX 00y4YaloluX MaTepUasIoB JIsl caMo00pa30BaHMUs;

— pacxoabl Ha ucrnoib3oBaHHoe VcnomHutenem B mpouecce oOyuenus 110 wnmm omnary ycmyr
TPETHUX JIMLL;

— pacxozpl Ha OAaHKOBCKHE CEPBHCHI (0aHKOBCKHE KOMHUCCHH B TOM YHCIIE);

— pacxo/ibl Ha TEXHUYECKHUX CHEIHaIMCTOB U OIUIaTy apeH bl oOyyarouieit miaardopmsl IeTkypc;

— HaJIOTH, KOMHCCUU OaHKOBCKUX, KPEIUTHBIX OpraHM3alUi M COOTBETCTBYIOLIMX IUIATEKHBIX
CHCTEM 3a OCYILIECTBJICHHE IIpUeMa JCHEKHBIX CPE/ICTB;

— NPOLIEHTHI GaHKa MO PACCPOUKaM;

— UHbIE (PAKTUYECKHU IOHECEHHBIE PACXO/IBI.

8.5. B toMm ciyuae, ecnu 3akazyMK HE MCIOJIb30BAJ IPEAOCTaBICHHbIE MAaTepHaJIbl, HE Y4aCTBOBAJ
0€3 yBaXKUTENbHBIX MPHUYUH, MMOATBEPKJICHHBIX JOKYMEHTAIbHO, HAa BeOMHapax (MHBIX OHJIAMH-CECCHsIX),
OpraHM30BaHHBIX VcronHUTENEM, CTOMMOCTh TaKMX MAaTEpUajoB M YCIYyT TAKXKE MOMJIEKUT BKIIOYEHHIO B
cocrtaB pacxoioB McnonHuTens, B CBA3M € 00CTOATENbCTBAMH, HE 3aBUCSIIUMH OT BOJU McriomHUTEN .

8.6. Bo3Bpar JIeHEXKHBIX CPEICTB OCYIIECTBISETCA B COOTBETCTBUU ¢ 11.8.4 JloroBopa u ¢ yuerom
[Tpunoxenuit k JloroBopy, KOTOpblEe ONPEAETSAIOT CTOMMOCTb OTAEJBHBIX YCIyI, BXOJAIIUX B COCTaB
kaxzaoro Tapudga IIporpammel.



9. PE3YJIBTAT UHTEJIEKTYAJIBHOM JESATEJIBHOCTH

9.1. Bce obOpazoBarenbHbIe MaTepHalbl, peAocTaBiIsgeMble VcnoaHureneM 3aka3unKy B Ipolecce
okazanuss OOpazoBaTENbHBIX YCIYT, YKa3aHHBIX B MyHKTe 2.1. Hactosimero JloroBopa, a Takke pe3ylbTaThl
¢$oTOo- ¥ BUAECOCHEMKH, MONy4YeHHbIE VcronHuTeneM BO BpeMsl OKa3aHMs YCIIYT, SIBJISIIOTCS PE3YJIbTaTOM
MHTEJJIEKTYaJIbHOU AESITebHOCTH, HUCKJIIOUMTEIbHOE M aBTOPCKOE IMpaBO, B TOM YHCJIE CMEXKHBIE C
aBTOPCKUM TpaBa mpuHajiexkar Mcnonuurento.

9.2. OcymiecTBasATh POTOCHEMKY, ay/InO- W/WIN BHICO3AMKUCHh BO BPEMSI OKa3aHUS yCIYT BO3MOXKHO
TOJILKO HA HEKOMMEPUECKOI OCHOBE JJI YBENUUEeHUs nomnyispuzanuu B CpeacTBax MacCcoBOM MH(pOpMAIUH
U COLMANbHBIX ceTAX. Mcmonb3oBaHue pe3ylbTaTOB MHTEIICKTYaIbHOU AESTeNTbHOCTH Ha KOMMEpYECKOM
OCHOBe 0e3 MHUChMEHHOro comiacus VcrmonHuTenst SBISETCS HapylUICHHEM HCKIIOUUTENbHBIX TIPaB
VcnonuuTens, 4To Bi€4eT 3a COOOM TIpakJaHCKYIO, aJMUHUCTPAaTUBHYIO M HMHYIO OTBETCTBEHHOCTh B
COOTBETCTBHHU C JICUCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

9.3. Ucnonw3zoBanue 3akazunkom Kontenrta CaiiTa, €ro COAEPKUMOTO M COCTABJISAIONIUX (KaK B
1enoM, Tak U ¢GparMEeHTapHO) U MPOoYMX pa3paboTaHHbIX VICMONHUTENEM TEXHUYECKHX pPEIIeHUN He
O3HayaeT mnepenadn (OTUykIeHHUs) 3aKazuuky W / WM JIo0OMy TpeTheMy IHUIly TpaB Ha pPe3ylbTaThl
MHTEIJIEKTYaIbHOU JesTeIbHOCTH, KaK B IIEJIOM, TaK U B YaCTH.

9.4. K xoH(uaeHIMAIBbHOM OTHOCUTCS J100as nH(popMaIys, OnyOIuKOBaHHAS B OTKPBHITOM JIOCTYIIE
U HE SBIIOMIASACSA JOCTYIHOW JJisi BCEOOIIEro CBEACHHWS, CTaBIIas M3BECTHOM 3aka3uMKky B paMKax
ucrionnenust  CropoHamu  oOsi3arenscTB 1o JloroBopy. 3aka3uMk  00si3yeTcss HE  pasmialiarb
KOHQUIECHIMAIbHYI0O HH(POpPMAIMIO TPETbUM JHLaM 0e3 NpeaBapUTEIbHOrO IMHCbMEHHOIO COIJIAacHs
Hcnonuaurens.

9.5. 3aka3uumk O0O0s3yeTCsi HE COBEpINATh JEHCTBH, HANPABICHHBIX HA PACIPOCTPAHCHUE WIH
packpbiTHe HHPOPMAIIMH, WIH CO3AIOIINUX YIPO3y €€ PACKPBITHS WU PacIpOCTPaHEeHHs], B YACTHOCTH:

- MpeI0CTaBICHNE TPETHUM JIMIIA JOCTYNA K MIIaTdopMme;

- KOMMMPOBAHME MAaTEPUATIOB JIOOBIM CIOCOOOM, Tepeaada pacledyaTaHHBIX MaTepuajoB B
AJIGKTPOHHOM BHJIC W/WIM OyMa)KHOM HOCHTEJNE, IMEePEChUTKa MaTepUaOB TPETHUM JIUIA Ha JIEKTPOHHYIO
MOUTYy WJIM B MECCEH/DKEPHI (3a TUIaTy WM OE€3BO3ME3THO);

- HE pasmiamarh WH(pOopMaInio, COAePKaITyOCs B 00pa30BaTe/IbHBIX MaTepualax B YCTHOU WIIH
MMMCbMEHHOU (popMe, B TOM YHUCIIE Yepe3 COIMaIbHbIC CETH;

- HE pasmiamarh JI0ObIM crloco0oM HH(pOpMAIHIo, TTONYYCHHYIO OT VICTIoMHUTENS Yyepe3 JaThl B
MeCCeH/Kepax U uepe3 MPOBEICHHBIE CO3BOHBI/Pa300pHI.

9.6. 3aka3uMK HE BIIPAaBE MCIIOJIb30BATHh MOJYYEHHBIE JIAHHBIC ISl MPOAAXKH CBOEHM Mponykiuu. B
TOM YHCJIE — pa3Meliarh Marepuaibl 3aKa3duKa C TMOJOXKHUTEIBHBIMH OT3BIBAMH 00 OOYYEHUH C IIEBIO
JJIbHEUIIIEN TPOJIaYKA CBOUX YCIIYT.

9.7. 3aka3uuK HEe BIpPABE UCIIOJIb30BAaTh MOJYUYECHHbIE MAaTE€pPUabl, BBIKIAJAbIBATH BBIPE3KU C LIEJIbIO
nonpsiBa penyrauuu Ucnonaurens.

10. KOHOUJAEHIINAJIIBHASA HHOOPMALMSA. IEPCOHAJIBHBIE TIAHHBIE 3AKA3YHUKA
10.1.Croponbr  00s3ytorcss  0Ge3 000IOIHOrO comlacMs He IepelaBaTb TPETbUM JIMIAM
OPraHU3alMOHHO-TEXHOJIOTUYECKYI0O U KOMMEPUECKYI0 MH()OPMAIUIO, COCTaBIIIOLLYI0 CEKpeT AJs 000
u3 CTopoH (nasee — «koH(pUIeHIMaTbHAs UHPOPMAIUS») IPH YCIIOBUH, UTO:

Takasi ”HQOpMaIUs UMEET IeUCTBUTENbHYIO WIN MOTEHIIMAIBHYI0 KOMMEPUYECKYIO [IEHHOCTh B CHITY
€€ HEU3BECTHOCTH TPETbUM JIMIAM; K Takod HHQOpPMAIMM HET CBOOOJHOrO JOCTyIa Ha 3aKOHHOM
OCHOBaHMHU; oOJafaresb Takod HH(OpMalMM MPUHUMAeT HaAJeKallue Mepbl K OOECHeYeHHIo ee
KOH(UACHINAIBHOCTH.

10.2. KondunenuuanbHas nHGOpMaLus MOATIEKUT OXpaHe OeCCPOUHO.



10.3.3aka34uK BBIpa)KaeT CBOE COIVIACHE Ha MCIOJIb30BaHUE VcromHuTeneM nepcoHanbHbIX JaHHBIX
3aka3zuMka, MpPeJOCTaBICHHbIX MM mpu peructpauumun Ha Caiite MWcnonnurens. Mcnonnurens oOsi3aH
00ecreunTh COXPaHHOCTh MEPCOHANBHBIX JAHHBIX 3aKa3zuHKa.

10.4.3axmouas Hactosmmii JloroBop, 3aka3uuk JaeT cCorlacMe Ha HCIOJNb30BaHHE H300pakeHus
3aka3urKka, BOIIEIIIee B PE3YIbTaThl HHTEIUIEKTyalbHON nesarenbHocTH Mcnomnurtens. B cioyuae
Hecoracus 3aka3uuMka Ha MpeJoCTaBlIeHHE MpaB Ha HMCIIOIb30BAHUE €r0 M300pakeHHs], OH YBEIOMIISIET 00
sToM VcnonHuTeNns B TMCbMEHHOU (hopMe 110 AIeKTpOHHOMY aapecy Mcnonnutens.

10.5.TTepconanpHbie NaHHbIE 3aKa3drKka 00padaThIBAIOTCS B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM
ot 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX).

10.6.IIpenocTaBiisisi CBOM MEpPCOHANIbHBIE JaHHbIC McmomHuTeno, 3akazyuk CoriallaeTcss Ha UX
o0Opaborky WcmomnuteneMm, B TOM 4YHClIEe B LeNsAX BbIMONHEHUS McnonmHutenem o00s3aTenbCcTB HEpen
3aka34MKOM B paMKaxX OKa3aHHsA YCIyl, NpOABMXKEHMs lcnonaHuTeneM TOBApOB M yCIyI, HNPOBENCHUS
IEKTPOHHBIX M SMS ONPOCOB, KOHTPOJS PE3YJbTaTOB MAPKETUHIOBBIX AKLUM, KIMEHTCKOW MOIIEPIKKH,
KOHTPOJIS KaueCTBa YCIYT, OKa3bIBaeMbIX VcrionHurenem.

10.7.ITon 06paboTKOIl MEpCOHANBHBIX JaHHBIX IMOHUMAeETcs Jito0oe aelcTBUe (omepamus) WU
COBOKYMHOCTh JIeHCTBHI (omepanmii), coBepiiaeMbix lIcromHUTeneM ¢ UCIOJBb30BAaHUEM CPEIICTB
aBTOMaTHU3alMi WKW O3 KCIONb30BAHUSA TAaKUX CPEACTB C IMEPCOHAJbHBIMU JAHHBIMH, BKIIO4Yas cOop,
3alKCh, CHUCTEMAaTHU3allMI0, HAKOIJICHHE, XpaHEHUEe, yTOYyHeHHe (OOHOBIEHHE, M3MEHEHHE) W3BICUCHHE,
UCIOJIb30BaHKe, 00e3TMYMBaHNE, OJIOKUPOBAHUE, YIAJIEHUE, YHUUTOKEHHE IEPCOHAIbHBIX JAHHBIX.

10.8. McrionHuTenbs BOpaBe OCYIIECTBIATH 3aluCH Tele()OHHBIX pa3roBOPOB, OguIaiiH/OHIaNiH-
3aHaTH ¢ 3aka3umkoMm. Ilpm stom  UMcnonHurens — 00si3yercs:  MPENOTBpPAIIATh  MOMBITKH
HECAHKIIMOHUPOBAHHOTO JIOCTyNa K HWH()OpPMAIMH, IOJYyYEeHHOH B Xole Tele(OHHBIX MEPEroBOPOB,
odrnaiiH/oHNnaliH-3aHATUH W/WAM TepeAady €€ TPeTbUM JIMIaM, HEe HMEIOIIUM HENOCPEICTBEHHOTO
OTHOILIEHUSI K UCIIOJHEHHUIO 3aKa30B, B COOTBETCTBUM C 1I. 4 cT. 16 DenepanbHoro 3akoHa ot 27.07.2006 Ne
149-®3 «O6 nabopManyuu, THPOPMAITMOHHBIX TEXHOJIOTHSAX M O 3aIIUTE HH)OPMAITHNY.

11. BAKJIIOYUTEJBHBIE ITOJOXEHUSA

11.1.Hacrosiuuii AOroBOp BCTYMaeT B CHIy C MOMEHTa akienTa 3aka3uhka B COOTBETCTBUU
ycnoBuaMu OdepTsl U JeHCTBYET 10 MOMEHTA, YKa3aHHOTO B paszene 8 Hactosero /lorosopa.

11.2.Bce cnopel M pa3HOIIAcHsd MEXAy CTOpPOHaMHM pa3peliaroTcs, IO BO3MOXHOCTH, IIyTEM
MIEPETrOBOPOB, a MPHU HEJAOCTHUIKEHUU COIVIACHsI ITyTEM MEPErOBOPOB - B Cy/IeOHOM MOPSAKE B COOTBETCTBUHU C
JNEUCTBYIOIIUM 3aKOHOJIaTEIbCTBOM PD.

11.3.ITpu3Hanue CynoM Kakoro-aubo MOJIOKEHUS! HACTOSIIEr0 JOTOBOPA HEACHCTBUTEIbHBIM WIIH HE
MOJUIEKAIMM NIPUHYAUTEIBHOMY UCIIOJHEHUIO HE BJIEUYET HEAECHCTBUTEIBHOCTU UHBIX €T0 MOJIOKEHHI.

11.4.0Odopmnennas 3aka3duKkoM 3asiBKa, KoTopas 3amonHsercs Ha Caiite McnomHutens, sBisSeTCs
HEOTBHEMJIEMOM YacThIO HacToAero JJorosopa.

11.5.3aka34uuK MOATBEP)KIAET, YTO O MOMEHTa 3akioueHus JloroBopa (akienrta HaCTOSIIETO
JloroBopa) nomyuun ot McnonHuTensi BCIO MOJIHYI0 MH(OPMALMIO O CPOKax, MOPSAKE M UHBIX YCIOBUSX
OKa3aHUsl YCIIyT U 4YTO BCE YCJIOBHUA HacTosIero JloroBopa eMy SCHbI, U OH IPUHUMAET UX O€3yCIOBHO U B
MOJTHOM 00BeMe.

11.6.3aka3unk TOATBEpXKAAeT, YTO oO3HaKoMuics ¢ yciaoBusMu Odeprel u  [lonutuku
KondunennumanpHOCTH.

11.7.CTopoHBI MPHU3HAIOT, YTO BCE YBEAOMIICHHUS, COOOIICHHS, COTIANIECHUS, TOKYMEHTBI M MUChMA,
HarpaBJIeHHbIE C UCIIOJIb30BaHUEM YIOJIHOMOUYEHHBIX aJpecoB 3JEKTPOHHOM mouThl U JInuHoro xabuHera,
CUMTAIOTCS HANpaBICHHBIMHU U NOANUCAHHBIMU CTOpOHaMH, KpOME CIIy4aeB, KOI/la B TAKUX MUCbMaxX MPSIMO
He yKa3aHo oOparHoe.

11.8. UcnonHutesnp BpaBe pacTOPrHyTh JJOroBop B OJHOCTOPOHHEM MOPSIKE B CIIydasx:

11.8.1. HapymeHus 3aka34uKOM CPOKOB OILIAThlI YCIIYT;



11.8.2. HeomHokpaTHoro (Ba U 60Jee pa3) HaApyIIECHUsT 3aKa3YMKOM OOS3aHHOCTEH, YCTAaHOBICHHBIX
B 1. 5.3.2 JloroBopa. Pactop:kenue JloroBopa B JaHHOM CiIy4yae IMPOMCXOAUT B LENAX IPEKpalieHUS
HapyIIEHUH CO CTOPOHBI 3aKa3uynka 1 MUHUMH3alUU yOBITKOB McriomHuTesi.

11.8.3 HapymeHuss 3aka3uMkoM YyCIOBUU paszzaena 9 JloroBopa o 3aliuTe HMHTEIUICKTYaJIbHOMN
COOCTBEHHOCTH, a TakKe B CJy4yae OpraHM3alMd 3aKa3dyMKOM COBMECTHBIX TIOKYIIOK MaTepuajoB
[Iporpammer (ckmamguunbl). Pactopikenue JloroBopa B JaHHOM CIIy4ae MPOMCXOAUT B IENIAX MPEKpaIleHus
HApYIICHUH CO CTOPOHBI 3aKa3uMka U MUHUMU3AUK yObITKOB Mcronuutens. [lpu BeISIBICHUN YKa3aHHOTO
HapylmeHus u pacropxenun Mcnomnutenem JloroBopa neHeKHBbIE CPEACTBA 32 YCIYTH, KOTOpble HE ObUIN
OKa3aHbl K MOMEHTY pacTop:keHus JloroBopa, BO3Bpary He MOJIekKaT.

11.8.4. mapymenusi 3aka3uukoMm JenoBod pemnyrtanuu Mcnomuurtens. Pactopskenme JloroBopa B
JAHHOM CJIy4ae MPOUCXOIUT B LENSIX MPEKpallleHus HapyUIeHH cCO CTOPOHBI 3aKazdhka U MUHUMHU3ALUU
yObITKOB VcriomHuTENS.

11.9.3aka3uuk He BIpaBe HU3MEHATH ycloBUs JloroBopa B OJHOCTOPOHHEM IMOPSAJKE, & PaBHO
TpeboBaTh OT Mcnonuurens usMeHenus ycioBuit Jlorosopa.

11.10 3aka3uuk o0si3aH HE MAOMYCKaTh PAcHpOCTpaHEHHE IIOOBIMHM CIIOCO0aMM HEIO0CTOBEPHOM
uHpopmanuu 060 VYemyrax HcenonHurens, a Takxke HH(GOPMALMIO, MOPOYAIIYIO JAEJOBYIO PEIyTalHIO
Hcnonuutens. 3a HEUCHONHEHUS HACTOSAIIETO IYHKTAa 3aka3uuk oOO0s3aH MpPEKpaTuTh HapylleHUEe u
BosMecTuTh Mcnomnutento kommneHcauuio B pasmepe 100 000 (crto Thicsad) pyOnei 3a KakIblid
YCTaHOBJIEHHBIN CITy4ai.

11.11. IlpunsitTie pemeHW Ha OCHOBE BCeW TMpemocTaBiieHHOW VcnomauteneMm wuH(oOpMaun
HAXOOUTCS B HCKIIOYUTEIHHOW KOMIIETEHUMH 3aKa3uMka. 3aka3yuK MpPUHUMAaeT Ha ce0s MOJHYI0
OTBETCTBEHHOCTh M PHUCKH, CBSI3aHHBIE C UCIIOJIb30BaHUEM MH(DOPMALIMK ¥ MAaTepPUANIOB, MPEAO0CTABICHHBIX
VicnionHuTeneM B paMKax UCIOJIHEHHs CBOMX 00s3aTesibeTB 1o JloroBopy. McnonHuTens okas3bBaeT Yeiayru
«Kak ecTb». VICIIONIHNUTENb HE HECET OTBETCTBEHHOCTH 32 JOCTHKEHHME 3aKa3uMKOM KEJIaeMOT0 pe3yJibTara,
TaK Kak 3TO 3aBUCUT OT MPOJOKUTEIBHOCTH M PETYISIPHOCTH 3aHATUHN 3aka3zuMKa, €ro MHAWBHIYyaJIbHBIX
O0COOEGHHOCTEH M JIMYHBIX Ka4decTB, KayecTBAa W CKOPOCTH OCBOCHUS/BHEIPEHUS TIOIYy4aeMBIX OT
HUcnonuurenss 3HaHUM U MarepranoB. VICMOMHUTENh HE TAPAHTHUPYET BBITEKAIOMIEH OTCIOA BEPOATHOCTH
MOJTy4eHUs OONBIINX, MaJIBbIX U BOOOIIE KaKUX-T1M00 pe3yabTaToB.

11.12. WcnonHuTENh HE HECET OTBETCTBEHHOCTH 3a JCHCTBUS OAaHKOB, AJIEKTPOHHBIX IUIATEKHBIX
CUCTeM, OOECIEeuMBaIOIIUX OIUIaTy M BO3BpaThl JIEHEXKHBIX cpelncTB mpu ucnonHeHuu Jlorosopa. Taxske
HcnomuuTens He HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OKa3aHMs YCIyTr 3aKka3uuKy IO MPUYMHAM, HE
3aBUCSIIMM OT camoro VcmomHutesns, a UMEHHO: HapyuieHue paboTel MHTepHeTa, 000pyIOBaHUS WIH
IIPOTPaMMHOT0 00ecIieueHHsI CO CTOPOHBI 3aKa3unka, coou B paboTe ciryk0 email-pacChUIKH, B TOM YHUCIIE
npu nonajganuu nuceM VMcnonuurens B nanky «Cnam». B naHHOM citydae Yciyru cunTaroTCs OKa3aHHBIMU
HaJJIexaIluM o0pa3oM U MOJIEkKAIIUMHU OIIAaTE B ITOJIHOM pa3Mepe.

11.13. VMcnionHuTens HE HECET OTBETCTBEHHOCTh 3a HapylleHue yciioBuil [loroBopa B ciyuae
MPEeIOCTaBIeHNs 3aKa3dMKOM HEJOCTOBEPHOM W/WIIM HEIMOJHOW MH(OpMaluu KacaTelbHO ceOs BO Bpems
odopMieHHUs 3aKaza YCIyr, B T.4. KOHTakTHOW WMH(opmaruu (e-mail, TenedoH u T.I.), a Takke B Cilaydyae
HEMpeaoCTaBlIeHUs 3aKa34MKOM HOBOM KOHTaKTHON MHGopmalu (e-mail, TenedoHn) npu ux n3MeHEeHUH.

11.14. B cnyuae HapyuieHHs UHBIX ycioBuil JloroBopa, CTOPOHBI HECYT OTBETCTBEHHOCTH COIIACHO
JEUCTBYIOLIEMY 3aKOHOAATenbCTBY Poccuiickon Penepanuu.

11.15. [Ipunoxenus k Hacrosimemy norosopy:

11.15.1. HPUJIOKEHMUE Ne 1 mapugh «Iporpammay

11.15.2. IIPHJIO’KEHHUE Ne 2 Ilopsadok pacuema u 8036pama 0eHeHCHbIX CPEOCME 8 c1yuae OmKa3a om
ucnonnenusn /[o206opa unu HeeoO3MOMHCHOCMU €20 UCHOTHEHUS.

11.15.3. IPUJIOXKEHMUME Ne 3 3asenenue o 6036pame oenexicnvlx cpeocme



MNPUJIOKEHUE Nel
k [Iyonmunoit Ogepre ot 26 cenTsiops 2024 rona

Tapu¢ «IIporpammar»

Tapudg «I[Iporpamman - HaGop 00pa30BaTEILHBIX YCIIYT.
1. Joctyn k Tapudgy «IIporpammar

Ilocne BHeceHMs YaCTUYHON WJIM IMOJHOM CTOMMOCTH OOy4eHHs O€3HAJMYHBIM pacueToM uepe3 OaHkK
Hcnonuutens, nmub6o 1no OGaHKOBCKOW paccpouke, JuMO0 Ha pacyeTHbIM cueT VICHONHUTENs Wi WHBIMU
ciocobamu, npeanoxeHHsIMu Mcnonaurenem B opuce Mcnonnutens, 3aka3uyuky NpeaoCTaBIsSETCs TOCTYI
k [Inardopme. Ucnonuutens BiipaBe BbIOpaTh J1t00y10 maardopmy, BKItouas Tenerpamm.

Crparermueckass ceccusi - sBhseTcs (YHIAMEHTAJIBHOW COCTaBISIONIEH B 00pa3oBaTelnbHON ycmiyre,
IIOCKOJIbKY OT HEe€ 3aBUCHUT JalibHeias oOpa3oBaTeibHasi IPOrpaMMa: COCTaBIIIETCS MOCIEI0BATEIbHOCTb
U3y4YEHHs] MaTepHaioB, MPOJODKUTEIBHOCTh CTpaTernyeckoil ceccuu 10 1,5 yaco, B TOT MOMEHT KOrzaa
OOBIYHBIE CO3BOHBI J10 15 MUHYT.

2. ITopsaaoK o1IaThl U CTOUMOCThH

Omnara oOy4eHHs OCYIIECTBIsieTcs Ha caiite McmomHuTenss O€3HAIMYHBIM pacdyeToM uepe3 OaHK
Wcnonnaurens, mmb0 1o OaHKOBCKOM paccpoyke, JuOO Yepe3 HHbIE CEpPBUCHI, IPEIOKCHHBIC
HcnonuureneM.

3aka3zyrK yBeAOMIJICH, 4TO VICIOMHUTENh HE HECET OTBETCTBEHHOCTH NPU OTKa3e OAHKOM IMPENOCTABUTH
paccpouky 3aka3zuuky. [Ipu yJOBIETBOPUTEIBHOM OTBETE€ Ha 3asBKy 3aka3uuka O IPEJOCTABICHUU
paccpouku OaHK OTIPaBUT COOOIIEHHWE O TMOANUCAHUU KpeAuTHOro jnoroeopa. llocne mnoamnucanus
KpPEAUTHOTO JIOTOBOPA U MOCTYIUICHHSI IEHEKHBIX CPeICTB Ha cueT Mcnonnurens, McnonHuTenb HanmpaBiseT
Ha 3JIEKTPOHHYIO [I0YTY MUChMO CO CChUIKOM U AocTynoM K [Tporpamme.

OO0s13aTeNnbCTBO 3aKa3uuKa 10 OIIaTe CYMTAETCS MCIIOJHEHHBIM B MOMEHT 3a4UCJICHHS JACHCIKHBIX CPCACTB
Ha cueT McnomHuTtens.

Yenmyru oka3piBalOTCS 3aKa34uuKy MO0 TPEeTheMy JIMIY — YUEHHUKY, B O3y KOTOPOTO 3aKa3urK 3aKITFOUUIT
HACTOSIIINIA JOTOBOP, BHEC CTOMMOCThL OOYUCHHSI U 3aIOJTHII 3asBKy Ha Caiite, cofeprkaliell mepcoHaIbHbIE
aHHbIE 3aKa3ynKa.

CrouMocThb, % OT

INPOI'PAMMA OBYYEHUS
CTOMMOCTH Kypca.
. 37 %
[IpoBeneHue nepBOro OHIAKWH CO3BOHA MO pa3paboTke
CTpaTEruu
MpoBeieHHE 8-MU (BOCEMb) MHIUBUIyaIbHBIX BOPKIIONOB 50
0

Monyas «CrapTt 00y4eHus»»
VYpok Ne 1 JToroBop odepTst 50,
Vpok Ne 2 Baxknoe Ha crapre ot Biagumupa

Ypoxk Ne 3 JlekomMno3uius ueiu




Monyab «MbljieHue +cTpaTerun»
VYpox Ne 1 JInunast 3¢peKTUBHOCTH
VYpoxk Ne 2 DMmo1moHaIbHOE COCTOSIHUE U YCTaIO0CTh
VYpok Ne 3 [Touemy cTparerus Tak BakHa
VYpok Ne 4 Beibop ctpareruun
Ypok Ne 5 Knaccudukanus o TUITy MOTHBAIHH
Ypok Ne 6 Knaccudukanus mo TUIy areHTCTBa
VYpok Ne 7 Knaccudukamus no ctaauy pa3BuTUs IpoeKTa
VYpok Ne 8 Utoru moayns
OO6parHast cBS3b 110 MOJTYITIO

5%

Monyab «KactaeBbi»
VYpok Ne 1 Beiopocs tyxieie CUSTDEV-51
VYpoxk Ne 2 CustDev [IpobremHOe HHTEPBBIO
VYpok Ne 3 Kak crare KOHCYIBTaHTOM Ha MUJIJTMOH
VYpox Ne 4 [Tpumep, kak npoBoauth Cust Dev
OO6parHas cBs3b 110 MOYITIO

5%

Monyab «Co31aHue NPpOaYyKTa
Ypok Ne 1 Kak ¢ nuHEMKoM yciyr ciesiath Ha OJHOM KJIUEHTE
ot 1 MiH.py0

5%

VYpok Ne 2 JIuneiika yciyr

VYpok Ne 3 3anonnsem mabnoH: ABarap, ero nyThb
VYpoxk Ne 4 PazpaGotka u co3nanue Tapugon

VYpok Ne 5 Bxoansle yciyru

VYpok Ne 6 DxcriepTHbIE KPOLIKU

VYpok Ne 7 Yto BakKHO y4eCTh IpH padoTte ¢ TapudamMu
OOparHas cBs3b 110 TapudaM U eHam

OO6parHasi CBA3b 110 MOJYITIO

Moayab «boJiblme mpoaamu»
VYpok Ne 1 [Ipoparomue koHCyabTaUN
VYpoxk Ne 2 JIuaepckue ponu
VYpok Ne 3 Beiroae! npoaaroieli KOHCYIbTalluU AJIs KIIMEHTa
VYpok Ne 4 Ckpunr npozaromieii KOHCYJIbTaluu
VYpoxk Ne 5 Yro memaeT nponasars?
VYpox Ne 6 I'pexu mpogax
VYpok Ne 7 O6paboTka Bo3paKeHUI
TpeHuHr 1o npojaxxam
KBanudukanus KIueHToB
[ToBrbilIEHNE 11€H, KAK 000CHOBBIBATH KJIUEHTY
[Iponaxa Ha 5 MUJUTMOHOB 32 MAPKETHHT
OOparHas CBsI3b 110 MOJTYJIIO

5%




Monayasb «JIngren»
VYpok Ne 1 Kak mono0path CBA3KY AJIsl IPUBJICUEHUS
KIIMEHTOB
VYpoxk Ne 2 T'opsiure kaHabl IPOABUKEHUS KIIMEHTOB
VYpoxk Ne 3 Topsiune knuentsl ¢ VC: Biang CunantbeB
VYpok Ne 4 XononHble KaHaJIbl IPUBJIEYEHHS KIMEHTOB
VYpox Ne 5 [Iporpetsie nuasl uepe3 Kuinep-keiic: iBan
JIoxkuH
VYpox Ne 6 [IpumMepsl XOT0JHBIX CBA30K JJIsI PUBICUCHUS
KIIMEHTOB
VYpoxk Ne 7 25 knueHTOB 3a pyOekoM: Kak MepeiTu Ha
3apyOeKHBIX 3aKa34UKOB
Kak nmonyuars 10 480% Oonbliie 3asBOK 3a cueT Tpaduka
BalllMX KOHKYPEHTOB
OO6patHast CBsI3b IO MOJTYJIIO

5%

Monyab «Ilouck koMaHAbI
VYpok Ne 1 Accucrent,Haiim,/lenerupoanue
Ypok Ne 2 D dekTuBHBIN aCCUCTEHT
VYpok Ne 3 CucreMHbIi HaliM COTPYIHUKOB: COCTaBJICHHUE
MopTpeTa KaHau1aTa, MOUCK
VYpok Ne 4 CructeMHBIi HaliM COTPYIHUKOB: coOeceloBaHUe,
MOTHBALIUSA
VYpok Ne 5 CuctemHbIl HaliM COTPYIHUKOB: job offer,
aganTarus, o0yueHue
VYpok Ne 6 CucteMHBIN HaliM pekpyTepa, IPOIKEKTa,
KITFOUEBBIX CIIELIUATIICTOB
VYpoxk Ne 7 Cuctema MOTHBAIIMK KOMaH/IbI
VYpok Ne 8 Kak 3a 60 MUHYT CUHXPOHU3UPOBATh 6 OTAEIOB
VYpoxk Ne 9 CucrtemMa nponak B MApKETUHIOBOM ar€HTCTBE
VYpok Ne 10 Opranuszanus ynpaBieHUE ar€HTCTBOM Ha
npumepe arenrcrsa TFA.digital
VYpok Ne 11 Opranuzanus paboTsl areHTCTBOM
OOpatHast CBSI3b IO MOJTYJTIO

5%

Moayab «YnpasiieHHe KOMaHI0H»
VYpok Ne 1 Ynpasnenue no kpurepusm
OOparHasi CBS3b 10 MOJTYITIO

5%

Monyab «MacmrabupoBanue)
Ypok Ne 1 TOII- 5 cTpaxoB npu MacmTabOupOBaHUH
VYpok Ne 2 Bo3aMokHBIE TUTIOTE3bI MACIITAOMPOBAHUS
VYpok Ne 3 3 prruara macimTaOMpoOBaHUS
Ypok Ne 4 Kak yBennauTh 00beM MPOCKTOB,BEINTH U3
IIPOLIECCOB, COXPAaHUB KaueCTBO
VYpoxk Ne 5 Monenu maciutabupoBaHUs
Ypok Ne 6 Kontposnb 1 ynpaBiieHue npoeKkTaMu
VYpok Ne 7 3auem Hy>KHO OLIEHHBaTh PHIHOK
OO6parHas CBsI3b 110 MOJTYJTIO

5%

Monyasb «Hoapaagunku»
VYpok Ne 1 UcnionmHeHne 00s13aTeIBCTB
VYpok Ne 2 [Torck noapsq4nuKoB,oIIaTa
OOparHasi CBS3b 110 MOJTYITIO

5%




Monyab «3anucu pa3doopoB»
VYpok Ne 1 Paz0ops! yuacTHukoB «B Haiime»
Ypok Ne 2 Paz6op yuactaukoB «Hosuuku ¢ 0»

2,5%

VYpok Ne 3 Paz6op yuacTHUKOB «AyTcTadGuHr»

Ypok Ne 4 Paz6op ygacTHUKOB «J[0TH,yOBITKI
Ypok Ne 5 Paz6op ydacTHukoB «AreHTcTBa Ha 1
MIIH

VYpok Ne 6 Paz6op yuactaukoB «M3 dpunanca B

ousHec»

OOparHasi CBSI3b 10 MOJYJTIO

Monyab «Al-1uabpy
VYpok Ne 1 Kak yBenuuuTh NOTOK JTUJOB B
COII.CETSIX C MOMOIIBIO HEHpoceTei
VYpoxk Ne 2 ABromaruzanusi BbIauu JIHI-MarHuTOB C
nomotibio ChatPlace
VYpok Ne 3 Helipocers Mymeet: MOLIHBIH
MHCTPYMEHT Il pocTa Ou3Heca B IU(poByIO
a1oxy!
VYpoxk Ne 4 @ununmnos 1. Kak ¢ nomoiiibio
Helipocetelt ypouuts CPL B 2 pa3a B areHTCTBE,
YTOOBI KJIMEHTHI YBETTUUHUBAIU PEKIAMHBIN OIOMKET
B 20 pa3
VYpoxk Ne 5 Harouubia M. 1033% ROMI 3a mecsig
WCIIOJIb3Ysl HEUPOCETU B OHJIAMH-IIKOJIE + 5 KEHCOoB.
VYpok Ne 6 CrenoBoii A. Kak nomyuars Ternbsie
BXOJISIIIIE 3BOHKHU OT KJIUEHTOB 110 30 pyo u
skoHOMUTH 100 000 Ha Tpaduke.
OOpatHast CBsI3b IO MOJYJTIO

3%

ba3a 3Hanui
- 255 ypoxoB B
3aNUCH

2,5%




IMPUJIOKEHUE Ne 2

Tlopsiook pacuema u 6036pama OeHeHCHBIX CPEOCME
8 cliyuae omkasa om ucnoiHerus /focosopa
UYL HEBOZMONCHOCTNU €20 UCHONIHEHUSL.

IHopsaaoxk Bo3Bpara.
Ju1st ocyniecTB/IeHNsI BO3BPATA JIEHEKHBIX CpelcTB 3aKa3uuKy He00X0auMo:

1. 3anonuuTk 3asBieHue. Tekct 3asBieHus sBisercsa yacthio [Ipunoxxenus Ne 3.

1.1.  3anonHHUTH BCce yKa3aHHBIC MMyHKTHI 3asBICHUS pa300pYMBBIM, YATAEMBIM MIOYEPKOM, JINOO
3aIoJIHUTE Ha KoMmIbioTepe. O0s3aTenbHO B 3asBICHUH YKa3aTh apryMEHTUPOBAHHYIO IPUYUHY OTKAa3a.
1.2.  OOGs3aTenbHO yKa3bIBaTh TOJIBKO TOT HOMEP KapThl U PACY€THOTO CYeTa C KOTOPOM ObLITH
MepPEBE/ICHBI JICHEKHBIE CPEICTBA.

1.3.  Tak ke HeoOxoauMo B 3asiBIeHHH yka3bpiBaTh VO oTnpaBuTens ¢ 4eil KapThl WM PACUETHOTO
CUeThI OBLITM OTHPABIEHBI JCHEKHBIE CPEJICTBA.

1.4. Jlata 3anonHeHUS

2. Pacrmieuarars U TUYHO INOAIMHCATDh 3asABJICHUC.

3. 3akazunk Gororpadupyert, MO0 CKAaHUPYET 3asBIeHUE (YTOOBI €r0 OBLTO BUIHO, HE TIOMSATOE,
YUTaEMOE, B XOPOLLIEM KaueCcTBe).

4. OTmpaBisieT 3anolHEeHHOE 3asiBiieHre Ha email 79153881880@ya.ru
Cpok paccMoTpeHust 3asiBjIeHUs B TedeHue 10 qHel ¢ MOMEHTa OTIPaBKH 3asIBJICHHUS.

CpOK BO3Bpara ACHCKHBIX CPEACTB B TCUHCHUC 5 ,Z[Heﬁ C MOMCHTAa HaIIPpaBJICHUSA 3aKa3‘II/IKy OTBETAa Ha
3asBJICHHUC.

HOPATOK PACYUETA BO3BPATA:

3aka3uuK BIpPABE OTKA3aThCsl OT UCIIOJIIHEHUS JJoroBopa, 3aKII0UeHHOTO MOCPEACTBOM aKIeNTa
Hactosieit OdepTsl, B 1000€ BpeMs MpH ycioBuu orarsl Mcnonaurento ¢pakruyeckux pacxonos. [Ton
(aKTUYEeCKUMU PacXo/laMi CTOPOHBI MOJIpa3yMeBal0T CTOMMOCTh MPEA0CTaBICHHBIX MaTepuaos
(mpoBeneHHbIe 3aHATHE U YPOK B 3aITHCH).

DopMya 15 pacyerTa JeHe:KHbIX CPE/ICTB K BO3BPATY:
1) Cornacuo Hacrosmel Odepre, 3aka3uuk orutayrBaeT OaHKOBCKUE pacxonbl. CymMmma
BO3Bpara COCTaBIISIET:
Z=G-B-T
IT'ne
Z — CyMMa JICHE)KHBIX CPEICTB K BO3BPATY

G — cymma ctoumocTtH [Iporpammsl (¢ yueTom npenctaBieHHoON McnonHuTeneM CKUAKYU, €ClIi OHA
MIPEI0CTABIISIIACH)
B - cymma 6aHkoBckuX pacxonoB McmomHuTens

I'— CyMMa OKa3aHHBIX YCJIYTI HA MOMCHT HaIllMCaHUs 3aKa3uMKOM 3asSBIICHUS O BO3Bparc



MNPUJIOKEHHUE Ne 3
3assnenue o 6036pame OeHENCHBIX CPEOCME

NIT
OT
(®HNO)
3asBieHuUe
A, (®HNO)

[Tacnopt
[Ipoury BepHYTh MHE JIEHEXHbBIE CPEJCTBA B pa3Mepe
yIutadeHHble MHOU 3a [IporpamMmy « » 2023 roga

IIpuuuHa oTkaza

banxoBckue PEKBU3UTHI 110 KOTOPBIM HGO6XOI[I/IMO IMPOBECTU BO3BpaAr:

®UO Ilonygarens

Cuer [lonyuarens

bank [lonyyaresns

MHH 6anka [loayuarens

BUK 6Ganka [Tomyuarens

KoppecnoHieHTCKkHii cuet

KIIIT 6anxka [Tomyvarens

IMoxnuce 3assBUTEIS / /




